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BURY COUNCIL’S 

INTERNAL PROCEDURE FOR DEALING WITH FOI/EIR REQUESTS 
 

 
This is the Council’s internal general request and review procedures for dealing 
with requests that are covered by the Freedom of Information (FOI) Act 2000 and 

the Environmental Information Regulations (EIR) 2004.  
 

On receipt of an FOI or EIR request Bury Council will:  
 

• Send you an acknowledgment with 5 working days. 

• Within 20 working days provide you with the information and where this is 
not possible you will be advised that this deadline will not be met and given 

the reasons why. 
• If you are not satisfied with the information or the decision made against 

your request for information you are entitled to have a review of the 

Council’s decision. 
 

o You can initiate a review by writing directly to the Council.  On receiving 
a request for a review the Council will acknowledge your request within 

5 working days.  The Council will explain what will happen and who will 
be appointed to conduct the review.  

 

Our Review Procedures for FOI & EIR  
 

FOI Review  
 
The point of the review is to provide a fair and thorough re-assessment of handling 

issues and of decisions taken pursuant to the Act.  It enables the Council to take a 
fresh look at all the factors relevant to the issue, including factors which concern 

the balance of the public interest.  The Council can substitute a new decision which 

maybe different from the first decision.   
 

Any written reply from you expressing dissatisfaction with the Council’s response 
will be treated as a request for review, even if you do not expressly state a desire 

for the Council to review its decision.  
 
If a request or deemed request for review comes in, it will be logged onto the 

Council’s Case Management System and considered by one of the following 
Officers: 

 
• The Assistant Director of Legal and Democratic Services 
• The Chief Executive 

• The Deputy Chief Executive 
• The Executive Director of Resources  
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The Council will complete the review within 20 working days in accordance with the 
FOI Good Practice Guidance No 5. and the results will be notified to you and logged 

within the Case Management System.  
 
EIR Review  

 
Reviews conducted under EIR must be carried out in accordance with Regulation 

11 provided that the application for a review is made in writing and within 40 days 
after the date upon which it appears to the requester that the Authority has failed 
to comply with the EIR.  

 
The review must be carried out and the result communicated to the requester 

within 40 working days.  
 
Outcome following the Review  

 
If you are not satisfied with the outcome of a review you can appeal the decision 

by writing to the Information Commissioner at Wycliffe House, Water Lane, 
Wilmslow, SK9 5AF; telephone enquiries: 08456 306060/01625 545745; e-mail 

enquiries mail@ico.gsi.gov.uk 
 
Once a complaint is received, the Commissioner will commence an investigation to 

establish whether the Council has handled the request in accordance with the 
requirements of the legislation.  Where appropriate this will include consideration 

of whether the Council was justified in the application of exemptions.  
 
Many complaints referred to the Commissioner are closed informally.  Those which 

are not closed in this manner may proceed to a  Decision Notice.  A Decision Notice 
will detail the findings of the Commissioner’s investigation and state whether or 

not the Council was correct to withhold the information.  Subject to appropriate 

redaction of personal data, Decision Notices will be published on the Information 
Commissioner’s Office’s website.  

 
The Council or the complainant can appeal a Decision Notice to the information 

Tribunal. 
 
Reuse  

 
A request under the Freedom of Information Act 2000 and the EIR is for access to 

information.  This means that any information supplied is to be used for non 
commercial research or private study purposes.  The information may also be used 
for any other purpose allowed by a limitation or exception in copy right law.  
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However, any other type of reuse, for example, by publishing the information in 
analogue or digital form, including on the Internet, will require the permission of 

the Council as the copyright owner.  Therefore, reproducing or reusing the material 
within a response, except as given above, without the express consent of Bury 
Metropolitan Borough Council, may be an infringement of copyright.  A request for 

permission to reproduce or reuse the material in the response should be addressed 
to:  

 
 J Hammond 
 Assistant Director of Legal and Democratic Services 

Bury Council  
Town Hall 

Knowsley Street 
Bury 
BL9 0SW 

 
Telephone: 0161 253 5237  

 
Email: j.m.hammond@bury.gov.uk 

 
Notional Costs  
 

For transparency purposes it is now the Council’s policy to advise on the costs of 
dealing with each Freedom of Information/EIR request.  This information will be set 

out in correspondence and reported to Councillors on an annual basis.  
 


