FLOW CHART FOR STANDARDS COMPLAINTS - 1.ASSESSMENT*

Complaint received by Monitoring Officer
Should be through complaints form — assistance offered

Subject Member
informed of
allegations /complainant

Complaint assessed by Monitoring Officer in

A 4

consultation with Independent Person

In exceptional circumstances
complaint referred by MO to
Standards Assessment Sub-

COMPLAINT REJECTED

Malicious, vexatious, politically motivated or ‘it for

tat’.

Relates to matters which took place more than 6
months ago — will only accept in exceptional

circumstances.

Subject Member not in office at time of allegation.
Complaint if proven would not be a breach of the

Code
Allegations anonymous.
Not considered serious

Committee
Potential breach identified
Resolve Informally  p----ccccmmmeo » Refer for
«  Apology Not possible Investigation
« Training to resolve [Go to Flow Chart 2]
informally

* Please note this Flow Chart is a simplified version of the
Council’s procedure for dealing with Standards complaints, the
detail of which should be referred to where appropriate



Monitoring Officer
requires further
information

FLOW CHART FOR STANDARDS COMPLAINTS - 2.INVESTIGATION

INVESTIGATING OFFICER APPOINTED

INVESTIGATION CARRIED OUT

Report produced for Monitoring Officer
to consider in consultation with
Independent Person

Complaint rejected
following findings

Findings referred for local
resolution following consultation
with Independent person and
Complainant

Local resolution
not possible

A 4

Findings referred to
Hearing Panel.

Comprises one Independent Member
of the Standards Committee and three
elected Members, one of whom
should
be a member of the minority party.
Proceed to Flow Chart 3




FLOW CHART FOR STANDARDS COMPLAINTS - 3.HEARING

FINDINGS CONSIDERED BY PANEL

No Further Action
Sanction Imposed

(Member must not be precluded from carrying out duties)

Report the findings to Council for information;

Recommend to group leaders that a Member be removed from Committees;
Recommending to the Leader that a Member be removed from the Cabinet;
Instructing the Monitoring Officer to arrange training for a Member;

Removing a Member from outside bodies;

Withdrawing facilities for a Member, e.g. computer (providing it does not obstruct the
democratic process); and

» Excluding a Member from the Council offices, i.e. providing them with a single point of
contact.






