Let’s switch to bury.gov.uk
Did you know, you can access many services online through the Bury
Council website? It’s quick, easy and you can do it any time.

MyBury Account
Register for a MyBury account and you can report issues such as potholes and faulty street lights.
You only need to enter your details once and are able to view your previous contacts.
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Online, anytime Tailored for you Quick and easy Track your cases
Complete tasks when it suits you - Receive personalised Save your details so you Track open cases and view
available 24 hours a day, every day information and updates don’t have to retype them your previous contact with us

Register for a MyBury account here: www.bury.gov.uk/account-login
You can book, apply and report issues on our website: www.bury.gov.uk/report
* book a bulky collection
* book a pest control appointment
» apply for a blue badge
» check your bin collection dates and sign-up for email reminders and alerts

Council Tax and Benefits Portal

The Council Tax and Benefits Portal allows you to make amendments to your direct debit, change
your bank details and payment dates. Your details are readily available should you need them to
access other services.

You can also sign up to receive your Council Tax bill electronically, which saves issuing a paper bill
and helps cut down on waste.

@ www.bury.gov.uk/login
Council Tax Digital Offer

Council Tax Information Leaflet 2026-27 - provides information on how Council Tax is
calculated and helps fund local services.
@ www.bury.gov.uk/budgetinformation
Report a change of circumstances - changes such as moving home, your personal
situation and changes to who lives with you can affect the amount of Council Tax you pay.
@ www.bury.gov.uk/council-tax/change-of-circumstances
Make a Payment/Set up a Debit Debit - find out more about the different ways you can pay
and apply online for a Direct Debit or to change your instalment date..
@ www.bury.gov.uk/council-tax/pay-council-tax
Discounts, Reductions & Exemptions - find out more about discounts and exemptions
available and apply online.
@ www.bury.gov.uk/council-tax/council-tax-discounts
Council Tax Support Scheme - find out more about our scheme, whether you are eligible
and apply online.
@ www.bury.gov.uk/benefits/council-tax-support
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