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Funerals at the Swan & Cemetery 
The Swan and Cemetery have been catering for funerals for over 25 years and at this difficult time are on
hand to offer our support in organising your catering requirements at our friendly and welcoming venue. 

The passing of a loved one is a difficult time for anyone and at the swan and cemetery we would like to provide 
those in mourning with an idyllic setting to celebrate the life of a friend or relative. 

Ideally located on Manchester Road close to Bury town centre we can cater for up to 100 guests and offer a choice 
of a hot or cold buffet which is all freshly prepared.  Our funeral buffet menu is designed to be flexible and prices 
start from £6.95 per person. 

Complimentary parking is also available with full access available for disabled and elderly guests. 

If you would like to know more about the service we can offer,
please call us direct on 0161 764 1508 
alternatively you can email us at sales@swanandcemetery.co.uk 
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AST Wills & Probate Team www.asthampsons.co.u  

You have other things 
to thin  about after 
the loss of a loved one 
Let us get on with the practicalities 

Dealing with the fnancial afairs of a loved 
one after they have died can be daunting 
and emotional and very often the last thing 
that you will feel li e doing. 

Identifying the assets and liabilities and distributing the 
estate to benefciaries can be complicated. There can be 
disagreements and costly delays. 

A Grant of Probate may be required by fnancial 
institutions if there is a will, or Letters of Administration 
if no valid will has been left. Identifying the assets and 
liabilities and completing the required probate paperwor  
can be stressful. If you are a Personal Representative you, 
will be responsible for ensuring that the estate of your 
loved one is administered correctly. You may have to 
ensure that inheritance tax is paid and that all assets have 
been collected in and any debts paid. 

AST Hampsons dedicated Probate team can help you with 
this process whether a will has been made or not. We can 
assist with all of the issues which have the potential to 
cause distress at a time when you least need it. 

Our team are specialists in this area with many years 
experience and will support you throughout the process. 

Louise Salisbury and Zoe Bell are members of Solicitors 
for the Elderly (SFE) and The Society for Trust and Estate 
practitioners. (STEP). 

We can provide you with advice and support from the outset 
and loo  after the practical issues from dealing with utility 
providers and the mar eting of a property to the application 
for Probate or Letters of Administration and the eventual 
distribution to benefciaries. 

We have a range of fee options and can ofer a fxed-fee 
service if we are obtaining a Grant only. Our services are 
competitively priced and we welcome your enquiries. 

• Wills & Probate 
• Court of Protection 
• Afairs Management 
• Commercial Property 
• Conveyancing 

• Trust Deeds 
• Divorce 
• Corporate Business 
• Medical Negligence 
• Accident & Injury Claims 

Our Services 

Call Louise Salisbury or Zoe Bell today on 
t: 0161 763 1000 or 01706 653322 
Ofces at: Knowsley Street, Bury and Yor shire Street and South Parade, Rochdale 
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THE WHITE ROOM 
Class contemporary relaxed bar, 
Restaurant & Late Lounge. 
Private function room available 
254-258 Bury New Road, Whitefield, Manchester, M45 8QN 
Telephone: 0161 766 8662 
Email: contact@whiteroom.uk.com • www.whiteroom.uk.com 
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Introduction 

We know just how difficult a time it can 
be when someone close to us dies. The 
feelings of shock, loss and bewilderment
can take over our lives. It is also a time 
when there are so many things to be 
done. 
The Bury Council Bereavement Guide is a 
free publication, which is aimed specifically at 
helping you through this difficult time. 

It will help you to access all the information
you need to assist you through your 
bereavement, including suggestions of 
organisations you might like to contact for
support. It will let you know what is required 
by law and what your choices are within it. 

The guide will hopefully provide you with 
a sympathetic, helpful and considerate
service, as it is important that you have the
most useful and clearest guidance to make 
sure that the arrangements you make are 
the ones that are best for you, your family 
and friends. 

It also features interesting and informative 
features and interviews with those involved 
in the bereavement industry. 

If you require further help or advice we advise 
that you call or visit the Register Office. 
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Manchester Catering Company are a local family run business
with over 35 years of experience in the industry, we have grown 
as a company through repeat custom and recommendations into
the successful business we are today. 

Our mouth-watering menus are freshly prepared on the premises
and we offer a bespoke service to cater for any individual 
requirements; making sure all your favourites are on the menu,
no matter the scale of the event, the number of guests or the
dining preferences. 

We can provide hot or cold catering and our staff will be on 
hand to serve and clear away all the food, Helping to make
the day run as smoothly as possible. 

Visit: www.manchestercateringcompany.com 
Call: 0161 7231990 





• Fixed fees available
• Home visits provided
• Operate nationwide
• No obligation telephone advice available




Wills & Probate
Contested Probate 

Family and dependant claims 

 Lasting Powers of Attorney
Care Home issues

Court of Protection 
Trusts including Disabled Persons TrustsTrusts including Disabled Persons Trusts

 Tax planning

We are a specialist firm of solicitors who 
provide a personal service tailored to your 
circumstances.  You know who you are 
dealing with from start to finish. 
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Te First Steps 

What must you do when someone dies? As early as possible: 
When someone dies, you will need to inform
a number of people and organisations and
complete certain documents required by law. If 
you are a relative or a friend you can do some 
of these things yourself. However, some of 
these will need to be done by the executor or
administrator of the estate. There is plenty of 
support available to help you through this difficult 
time. 

• Tell the family Doctor if they are not already 
aware 

• Contact a Funeral Director, if you intend to    
use one 

• Obtain a Medical Certificate of Cause of 
Death signed by a Doctor or if the Coroner is 
involved take instructions from the Coroner’s 
officers regarding the registration of death 

• Register the death at the Register Office.
You’ll find details of how to do this in the 
section entitled Registering a Death 

• Begin arrangements for the funeral, making
sure that you check the will for any special 
requests. Information on what choices are 
available is in the section about funerals. 

• Contact the executor as soon as you can
to enable him/her to start the process of 
obtaining probate if necessary. The executor 
is usually nominated in the will 

• If there is no will, decide who will apply to 
sort out the deceased’s affairs and contact 
the Probate Registry to apply for ‘letters of 
administration’ if necessary. 

Documents you will need in the frst
few days: 
You will need to gather together the following 
documents as soon as possible to register the 
death and to start the funeral arrangements: 

• Medical certificate of the cause of death, 
signed by a Doctor unless the Coroner is 
involved and there has been a Coroner’s post 
mortem 

• Birth certificate* 
• Marriage/civil partnership certificates* 
• NHS number /NHS medical card*. 

* Note: It is not necessary to have these documents but 
you will need to provide information contained within 
them, e.g. date and place of deceased’s birth, spouse/ 
civil partner’s full name etc. 
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Tell Us Once 

This is a service that lets you report a death to 
most government organisations in one go. 

When you register the death the 
registrar will: 
• let you know if the service is available through 

your local Council 
• give you the phone number 
• give you a unique reference number to use the 

Tell Us Once service online or by phone 

What you need to use Tell Us Once 
You’ll need the following details of the person 
who died: 
� date of birth 
� National Insurance number 
� driving licence number 
� passport number 

You’ll also need: 
• details of any benefits or entitlements they were 

getting, for example State Pension 

• details of any local council services they were 
getting, for example Blue Badge 

• the name and address of their next of kin 

• the name and address of any surviving spouse 
or civil partner 

� the name, address and contact details of the 

person or company dealing with their estate
(property, belongings and money), known as 
their ‘executor’ or ‘administrator’ 

• details of any public sector or armed forces 
pension schemes they were getting or paying 
in to 

You need permission from the next of kin, the 
executor, the administrator or anyone who was 
claiming joint benefits or entitlements with the
person who died, before you give their details. 

Organisations Tell Us Once will notify: 
• HM Revenue and Customs (HMRC) - to deal

with tax and cancel benefits 

• Department for Work and Pensions (DWP) - to 
cancel benefits, for example Income Support 

• Passport Office - to cancel a British passport 
• Driver and Vehicle Licensing Agency (DVLA) - 

to cancel a driving licence 
• the local council - to cancel Housing Benefit,

Council Tax Benefit, a Blue Badge, inform 
council housing services and remove the 
person from the electoral register 

� public sector or armed forces pension 
schemes - to stop pension payments 

Please be aware that there’s a different process 
to update property records if the person who died 
owns land or property. 
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Bolholt Country
Park Hotel 

Losing a loved one is always painful, and how you say
Goodbye is an important part of your grieving process. 

Best Western Bolholt Country Park Hotel provides the 
perfect setting for your family to say goodbye to your loved 
ones. 

We understand that a funeral reception is first and foremost 
a celebration of an individual’s life and their unique human 
values and attributes. As a result our venue is flexible and 
adaptable enough to accommodate the type of funeral
service you’d like. 

With stunning grounds, we host many funeral receptions
and wakes and have experience in providing you with a
stress free reception allowing you and your guests to have
some private time to remember your lost one. 

You will have a dedicated co-ordinator who will help with all 
the arrangements for the day & our friendly and warm staff 
will ensure that everything runs smoothly on the day. 

Call: 0161 764 5239 | Email: sales@bolholt.co.uk 

Facebook: Bolholthotelbury
Twitter: @TheBolholtBury
Instagram: bolholtbury 
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Registering a Death 
How do you register a death? 

How and where can you register a death, and find 
information you will need to provide. 

A death must be registered within five days from when 
it occurred. This period can be extended in exceptional 
circumstances and if the Coroner is involved. The 
registration must take place in the district where the 
death occurred. 

If it is difficult for you to get to the appropriate Register 
Office, you may visit Bury Register Office and declare 
the necessary information. In this case the registration 
by declaration may result in a delay in the issue of the 
documents needed for funeral arrangements. 

You can only register a death once you have the 
Medical Cause of Death Certificate from the Doctor or 
hospital. Sometimes deaths have to be reported to the 
Coroner which may delay the registration process. 

If there is to be an inquest into the death, you will 
not be required to register. The Coroner will give you 
further information. 

Who can register a death? 

Qualified informants can register a death.  A qualified 
informant can be: 

• A relative who was present at the death 
• A relative in attendance during the last illness 
• A person who was present at the death 

• A senior official of the nursing/residential home/ 
hospital where the death took place 

� The person arranging the funeral (not the Funeral 
Director). A person arranging the funeral should only 
register a death if there are no relatives available. 

What information will you need to give the 
Registrar about the deceased? 
� The date and place of death 
• Their full name and any other names they are 

known by, or have been known by, including their 
maiden surname 

� Their date and place of birth 
� Their last occupation (if the deceased is married, in 

a civil partnership, or widowed , the full name and 
occupation of their spouse or civil partner) 

� Their usual address 
� The date of birth of a surviving spouse or civil 

partner 
• Details of any public sector pension, e.g. civil 

service, teacher or armed forces. 

What information will you need to give 
the Registrar about yourself as the person 
registering? 
• Your relationship to the deceased for example, 

widow, widower, surviving civil partner, son, 
daughter, niece, nephew, etc. 

� Your full name 
• Your usual address. 
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What documents will you need when 
registering a death? 
When you go to register the death you must take with 
you: 

• Medical Certificate of Cause of Death, signed by a 
Doctor unless the Coroner is issuing the paperwork. 

It would also be helpful, but not essential if you can 
take the deceased’s: 

• Birth certificate 

• Marriage/civil partnership certificate 

• NHS medical card. 

What documents will you receive from the 
Registrar? 
After the information has been recorded in the death 
register, the Registrar will issue the necessary forms 
and certificates. 

The Registrar will give you: 

• A Certificate for Burial or Cremation (called the 
‘green form’), giving permission for the body to 
be buried or for an application for cremation to be 
made. (If the deceased is to be buried or cremated 
outside of England or Wales, the Coroner will issue 
these forms) 

• Any Death Certificates required. There is a statutory 
fee payable to the Registrar for each certificate. 

What happens if the death is referred to a 
Coroner? 
If the Coroner decides there should be a post mortem, 
a certificate giving the cause of death will be sent to
the Registrar on completion of the Coroner’s enquiries. 
You can then go ahead and register the death. In a 
small number of cases where the cause of death is 
unclear, sudden or suspicious, the Doctor or Registrar 
will report the death to the Coroner. In this case, 
registration of the death will be delayed as an inquest 
will need to be held. 

Inquests 
It is the duty of Coroners to investigate deaths which 
are reported to them and which: 

• Appear to be due to violence 

• Are unnatural 
• Are of sudden and of unknown cause 

• Occur in legal custody. 
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0161 624 2299 
info@lifeforalife.org.uk 

 ‘Life for a Life’ is a charity that offers you the chance to 
Celebrate or Commemorate your loved ones by planting
memorial trees and installing memorial benches in one of
many beautiful woodland locations across
the United Kingdom. 

Planting a tree or installing a bench creates a special place
for friends and family to visit and to remember and reflect.
Alternatively, a tree can be planted to celebrate a new life, 
a wedding, anniversary or other major event. 

‘Life for a Life’ is proud to be a NOT FOR PROFIT, 
NON-DENOMINATIONAL, NON-POLITICAL
Registered Charity, that makes donations to many 
health related organisations. 

For further information and a FREE fully comprehensive
information pack
Please contact us on 0161 624 2299 or visit our website at 
www.lifeforalife.org.uk 

Charity Registration No. 1096422

Contact Address: 
‘Life for a Life’ Memorial Forests, 

The Woodland Suite, 
Chadderton Court, 

451 Middleton Road, 
Chadderton, 

Oldham, OL9 9LB 
England 
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Registering a Still-birth 

What do you need to do to register a
still-birth? 
When a child is still-born, a Doctor or Midwife will issue 
a Medical Certificate of Still-Birth. The person who
registers the still-birth must take this certificate to the 
Registrar. Every still-birth in England or Wales must be 
registered in the district in which it takes place. A
still-birth must be registered within 42 days. 

Who can register a still-birth? 
� Parents married to each other at the time of the 

still-birth (or conception), either the mother or the
father may register. 

� Parents not married to each other at the time of 
the still-birth (or conception), need to both attend
the Register Office in order for the father’s details 
to be included in the register. Where the father is 
unable to go to the Register Office with the mother, 
the father needs to make a statutory declaration
acknowledging his paternity, which the mother 
must produce to the Registrar. Where the mother is 
unable to go to the Register Office with the father, 
the mother needs to make a statutory declaration
acknowledging the father’s paternity, which the father 
must produce to the Registrar. This form can be 
obtained from the Register Office. 
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If the parents of the child cannot register the 
still-birth, the following people are required 
to do so: 
� The occupier of the house or hospital where the child 

was still-born 

• A person who was present at the still-birth 

• A person who is responsible for the still-born child 

• The person who found the still-born child (where the 
date/location are unknown). 

Information to be supplied for the 
registration of a still-birth 
For the child: 

• Date and place of still-birth 

• The forename(s) and surname, if the parents wish to 
name the still-born child 

• Sex of the child. 

For the father (where this information is to be entered in 
the register): 

• Forename(s) and surname (and any other names he 
has been known by) 

• Date and place of birth 

• Occupation at the time of the still-birth or, if not 
employed at that time, the last occupation. 

For the mother: 

• Forename(s) and surname (and any other names she 
has been known by) 

• Maiden surname if the mother is, or has been, 
married 

• Date and place of birth 

• Occupation at the time of the still-birth or, if not 
employed at that time, the last occupation 

• Usual address at the date of the still-birth 

• Date of marriage, if married to the still-born child’s 
father at the time of the still-birth. 

What certifcates will be issued? 
• Certificate of Registration 

• A certificate for the burial or cremation of the 
still-born child. The certificate is normally passed 
to the Funeral Director who is making the 
arrangements. 

A funeral cannot take place until this certificate is given
to the burial authority or the crematorium. If there is a 
delay to the registration, it is possible for a certificate for 
the burial to be issued before registration provided the 
still-birth does not need to be reported to the Coroner. 
A Certificate for Cremation cannot be issued before the 
registration. 
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JonSimon 
ESTATE AGENTS 
We understand the importance of correctly administrating the value of an estate 
and we pride ourselves on the ability to provide accurate market appraisals for this 
purpose. We provide a detailed valuation which will ensure that tax regulations are 
complied with and that a fair outcome has been achieved for all beneficiaries. 

Radcliffe    0161 723 1155 
Greenmount 01204 882233 
Whitfield    0161 710 2211 
Ramsbottom 01706 48 9966 

www.jonsimon.co.uk 
info@jonsimon.co.uk 
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What If Your Loved One Died Abroad? 
Identifying the person who died 
After someone has died, they are usually taken to a 
mortuary, where they will need to be identified. If the 
person who died was travelling with a friend or relative 
they may be asked to do this. Otherwise, the local
authorities, or a consular official, may do it. 

Seeing the person 
Depending on the circumstances, you may have 
seen the person after death. If not, you may wish to
travel to the country concerned to view the deceased. 
Depending on what country your friend or relative 
died in, this may prove difficult. Your caseworker will 
be able to offer some guidance. If you do decide to 
travel, we can try to assist you where we can, but we 
cannot meet any costs involved in travelling overseas. 
If you are unable to travel overseas or seeing the 
deceased is not possible in the country concerned, 
you may be able to do so in the UK should you
decide to repatriate the deceased to the UK. 

Repatriation or local burial 
When a friend or relative dies overseas, you will be 
faced with difficult decisions. For example, whether
to repatriate them to the UK or conduct a service in 
the country where they died and whether to have 
a burial or a cremation. You should be aware that if 
you decide on a cremation overseas, there would not 
normally be an inquest in the UK. 
Whatever decisions you make, consular staff will 
do all that they properly can to help implement your 
wishes. However, the Foreign and Commonwealth 
Office (FCO) is unable to pay any burial, cremation or 

repatriation expenses or settle any debts. 
You should look, in the first instance, to the insurers 
to cover the cost. If your friend or relative was not 
insured, then friends and family will be asked to bear 
the cost. We can help transfer money from friends 
and family in the UK to pay these costs. 
Our ability to assist with funeral arrangements is
dictated by the facilities, laws and culture of the 
country in which your friend or relative died. For 
example, burial or cremation facilities may be limited 
in certain countries. You should be aware that, in 
some countries, a lack of suitable storage may
make it impossible to get the necessary international 
certificates to transport the body. 

Personal possessions 
Overseas, as in the UK, the police or hospital
staff often look after the personal possessions of 
the person who died. You may want to arrange 
for the possessions to be returned to the UK. If 
you are having difficulty doing this, in exceptional 
circumstances, our consular staff may be able to 
secure them on your behalf and help to arrange 
for them to be returned. The cost of returning 
possessions to the UK must be met by the insurance
company or by friends and family. 
Personal items, especially of those travelling alone,
often go missing. We can make initial enquiries at 
the hospital or with the police but anyone concerned 
about missing items may need to seek legal advice.
Unfortunately, if the person’s property is to be used 
as evidence in a prosecution, it can take a long 
time before the items are released. If a prosecution 
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is brought and someone is convicted, the property 
may need to be retained until that person is released 
from prison. Again, the precise rules surrounding 
this will vary from country to country. If you have 
any concerns you should raise them with your 
caseworker. 

Te passport 
If your friend or relative has died overseas, we 
will cancel their passport. The normal process, 
irrespective of why the passport is being cancelled, 
is to cut the corners from the passport and stamp 
it as cancelled. The cancellation is also recorded 
on a database. This prevents the passport being 
used fraudulently, by a third party, at a later date. 
We will return it to you, if you wish, once it has been 
cancelled. Alternatively, we can dispose of it on your 
behalf. 

Te death certifcate 
All deaths must be registered in the country where the 
person died. We can advise you how to do this. You 
will need documents about you and the person who 
has died, including, for example, the full name, date 
of birth and passport number of the person who has 
died. The local authorities will need to be told if the 
person suffered from an infectious condition (such as 
hepatitis or HIV) so they can take precautions against 
infection. 
Most countries, but not all, issue a death certificate 
for all deaths in their jurisdiction, including foreign 
nationals. Depending on the country, this may take 
longer than it would in the UK and it is likely to be 

issued in a different format and usually in the local 
language. 
You can also register the death with the nearest 
British Embassy, High Commission or Consulate 
if you are overseas, or with our Consular services 
department in London if you are in the UK 
(www.fco.gov.uk/bmd). 
The enquiry line is 020 7008 0186 (Mon-Thurs: 1000-
1200) or email bmdenquiries@fco.gov.uk 

You do not have to register a death at the British 
Embassy, High Commission of Consulate. However, 
there are some benefits:
 • An entry will be made in the death register by the 

British Consulate in the country concerned.
 • You’ll be provided with a UK-style death certificate.
 • A record of the death will be held by the General 

Register Office in the UK. 
You’ll need to register the death with the foreign civil 
authorities and obtain a full foreign death certificate 
before you can apply for consular death registration. 
The consular death certificate won’t include a 
cause of death as many foreign death certificates 
don’t include this detail. In certain countries, British 
Embassies, High Commissions or Consulates cannot 
currently issue death certificates and the local ones 
are suitable for British purposes. These countries are 
Australia, Canada, New Zealand, Republic of Ireland 
and South Africa. If in doubt, do check this with your 
caseworker. 
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Moscrops
Financial Planning 

FOR FINANCIAL PEACE OF MIND 

We are experienced Independent Financial 
Planners and offer specialist advice in a

wide range of areas including: 

� Inheritance Tax Planning
� Investment Planning
� Retirement Planning

� Assistance with applications for Probate 

For further details, please contact our office on: 
Telephone: 0161 761 2534 or Email: info@moscropsfp.co.uk 

You can visit our website at: www.moscropsfp.co.uk 
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S & S Taylor
The Second Hand Shop
Bury Road, Hasligden
Rossendale 
BB4 5PG 
Tel: 07972376345 

Order of Service Booklets 

Memorial Cards 

Memorial Bookmarks 

Prices From £38
     20 x 4 Page A5 Booklets 

Prices From £29
     20 x 2 Sided A6 Cards 

Prices From £29
     20 x 2 Sided A6 Cards 

Contact us for a Worry Free Quotation 

(01706) 625 900 
Robert@pad-printers.co.uk 

www.pad-designandprint.co.uk 
Pad Printers Ltd, Park Works, Heywood, OL10 4AB 

Heavens a Dove 

Dove release for remembrance and celebration of  a life. 

At a time when words cannot convey what we feel the act of 
releasing a pure white dove can express a volume of  thoughts. 

Ask your funeral director or contact us: 
www.heavensadove.co.uk 
Tel: 01282 787234/ 07905423101 
Email: mail@heavensadove.co.uk Heavens a Dove 

� Full/part house clearances.
� House Removals. 

S & S Taylor 

tipping licence.

 friendly staff.

� No obligation quotes available. 

� No hidden or extra costs once a quote has been 

� Fully insured and holders of an environmental 

� Same day service, where possible.
� Family business with experienced, knowledgeable, 

� Domestic, estate agent & solicitor clearances.

‘May the roads rise up to meet you 
May the wind be at your back 

May the sun shine warm upon your face 
May the rains fall soft upon fields 

and until we meet again 

PADPRINTERS LTD 
www.pad-designandprint.co.uk 

May God hold you in the palm of 
his hand.’ 
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Te Funeral 
A funeral can be organised with or without the help of a 
Funeral Director. You will have many options to choose 
for the funeral and in some case the deceased may have 
already planned their own funeral in advance. 

How do you arrange the funeral and what are 
your rights under the law? 
The main legal requirements in England and Wales are: 
• The death has to be certified by a Doctor or Coroner 
• The death has to be registered with a Registrar 
• The body should be either buried or cremated 

• There is no legal requirement to have any kind of 
funeral ceremony at all. 

What is the role of the Funeral Director? 
Using a Funeral Director 
The majority of people choose to use a professional 
Funeral Director. This can help at what is usually a 
stressful time, and will ensure that the deceased is dealt 
with in a dignified manner. Your Funeral Director can 
advise you about the options available to you. 

Organising alternative burials 

You will need a death certificate signed by a Doctor and a 
certificate for burial from the Registrar. 
Remember that, if you are planning a private burial, which 
includes those not in a churchyard or cemetery, you must 
first register your intention to do so. 
If you are planning an interment on private land, then a 
number of local authority permissions will need to be 
granted. Even if you own the land concerned, you must 
check the deeds to ensure there are no restrictions 
on what the property may be used for. It is important 
to consult the local district and environmental health 

department who will want to ensure that the local water 
table will not be affected. 
A record of the burial should be made and kept with the 
deeds or other relevant documents relating to the land. 

How will you pay for the funeral? 
Funeral costs 

If you arrange a funeral, you’re responsible for paying 
the bill, so check where the money will come from and if 
there will be enough. 
Funeral costs may be paid in different ways including: 
� From the estate of the deceased 
• The deceased may have been paying into a funeral

scheme or have a prepaid funeral plan, so you will 
need to check paperwork to see if a plan exists 

• Money from a life insurance policy or pension scheme 

• The deceased’s bank or building society may agree to 
release funds to pay for funeral costs 

• You, or the executor, may need to pay and then 
recover the money from the estate later. 

Funeral costs for the same services may vary
considerably from one Funeral Director to another. 
You would be advised to get more than one quote to 
compare costs and services. Disbursements and fees 
paid to others, for example, for Doctors’ certificates,
a Minister, newspaper announcements, flowers or the 
crematorium may be additional to the funeral costs. You 
should ask the Funeral Director for a written quotation 
detailing all these fees. 

Financial help 

If you are finding it difficult to pay for a funeral that you 
have to arrange, you may be able to get a social fund
funeral payment form the Benefits Agency, so long as you 
or your partner receive one of the following: 
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• Income Support 
• Income-based Jobseeker’s Allowance 

• Income-related Employment and Support Allowance 

• Housing Benefit 
• The disability or severe disability element of Working 

Tax Credit 
• One of the extra elements of Child Tax Credit 
� Universal Credit 
• Pension Credit. 
Contact your local social security office for more 
information. If you are widowed you may able to claim 
Bereavement Allowance, a taxable weekly benefit paid 
to you for up to 52 weeks from the date of death of your 
husband, wife or civil partner. 
You may be able to claim Bereavement Allowance if all of 
the following apply: 
• You’re a widow, widower or surviving civil partner 

aged 45 or over when your husband, wife or civil 
partner died 

• You’re not bringing up children 

• You’re under state pension age. Your late husband, 
wife or civil partner paid National Insurance 
Contributions (NIC’s), or they died as a result of an 
industrial accident or disease. 

Documents you’ll need before you can arrange 
a funeral 
You will also need to give the Funeral Director, 
crematorium or cemetery office the following forms: 
Burial 
• The Green Certificate for Burial from the Register 

Office, or an Order for Burial if the Coroner was 
involved. 

Crematorium 

• An application for cremation signed by the next of kin 
or executor, from the Funeral Director or crematorium. 

• The Green Certificate for Cremation from the Register 
Office, or Order for Cremation if the Coroner was 
involved. 

Detailed planning of the funeral 
The key decisions that need to be made for the funeral 
are listed below. If you’re using a Funeral Director they will 
help you with: 
• Where the body should rest before the funeral 
• The time and place of the funeral (though this can only 

be finalised once the order for the burial/cremation has 
been issued) 

• Type of service (religious or other) and who will 
conduct it/contribute 

• How much to spend on the funeral 
• Whether to have flowers or instead donate money to a 

chosen charity 

• Where to donate flowers after the funeral 
• Sending out invitations 

� Placing a notice in the newspapers 
• Taking the deceased’s wishes into account. 
It is important to remember to check the deceased’s will 
or other written instructions for special wishes about their 
funeral or what should happen to their body. However, 
the executor does not have to follow the instructions 
about the funeral left in the will. If there are no clear 
wishes it’s generally the executor or nearest relative who 
decides whether the body is to be cremated or buried. 
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Walmersley Golf  Club 
Described as 'Bury's hidden gem', 
Walmersley Golf  Club is nestled in the 
countryside, offering fantastic venue 
hire in a location that has stunning 
views across the North West. 

Comfortable venue for 120. 
Full bar facilities. 

Walmersley Golf  Club Extensive menus for buffets and all hot 
Garretts Close and cold meals. 
Walmersley Full choice for all budgets. 
Bury BL9 6TE 

Catering for large and small functions Call: 0161 764 1429 
Large car park 

www.walmersleygolfclub.co.uk 
Email: secretary@walmersleygolfclub.co.uk 

PARK LANE SUITES 
Venue for Weddings  Celebrations & Corporate Events 

Park Lane Suites, Whitefield 
With views over parkland and the manicured • The BMW Williams Suite for up to 150
stadium pitch, the spectacular panoramic guests, can be hired fully serviced and
backdrop is an ideal relaxed setting for your presented to suite your requirements. This is
funeral reception. ideal for a formal seated meal. 
Park Lane Suites can cater for small or large • The Claret & Gold Suite, for up to 90 guests,
funeral parties with a wide range of catered can be hired fully serviced and presented to
options to suite all budgets. Our friendly, suite your requirements. The Claret & Gold
experienced staff are on hand to guide you Suite has an outdoor balcony. Ideal for a
through the planning with sensitivity, ensuring formal meal or casual buffet. 
all arrangements are taken care of. • The Hardman Suite, for up to 40 guests, can

be hired fully serviced and presented to suiteWe have a range of menus available from light your occasion, to provide a cosy, intimatefinger buffets and afternoon teas through to reception. formal seated meals in a private dining room;
all of which can be adapted to meet your All suites have private bar facilities and can be
specific requirements. provided with catering and drinks. 

For further information, please contact our Events Team on EventsTeam@ParkLaneSuites.co.uk
or directly contact our Catering Manager, Ellen, our Bar Manager, John,

or our Event Coordinator, Janette, on 0161-766 5050. 
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Peace of 
 mind

www.pearsonlegal.co.uk

• Probate
• Contentious Probate
• Intestacy
• Wills and Trusts
• Care Funding
• Powers of Attorney
• Court of • Court of Protection
• Financial Planning

It’s never easy when a loved one dies, but we’re 
here to help.

0161 785 3500

enquiries@pearsonlegal.co.uk
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Te Estate 
How do you sort out the estate of the deceased? 

When a person dies, somebody has to sort out his or
her estate. Their estate includes their money, property 
and the possessions they’ve left. If you are the person 
doing this you collect in all the money, pay any debts 
and share out the estate to those people entitled to it. 
You can pay a solicitor to sort out the estate for you. 
You may already have a solicitor your family uses. 
If not, you will need to choose one. Ask friends for
recommendations and, when you contact them, please 
ensure that you ask about their charges. 

How can you get help to cancel Council services? 

The Registrar who registers the death informs certain
departments in the council that this person has died.
These departments include the Council Tax Office and
the Electoral Register. If the deceased died outside of
their own district of residence, then you will need to
contact their Local Authority and inform them of
the death. 

How do you apply for probate? 

In order to sort out the deceased’s estate, you may need 
to apply for probate. The Probate Office will give you 
a grant of probate if the person left a will, or will grant 
letters of administration if there isn’t a will. Your local 
Probate Registry will send you the forms you need with 
notes and guidance on what you have to do. 
Probate and Inheritance Tax Helpline: 0300 123 1072
Monday to Friday 9am to 5pm 

www.gov.uk/wills-probate-inheritance 
www.hmrc.gov.uk 

What does a grant of probate, or letter of 
administration, allow you to do? 

A grant of probate is a legal document which allows the 
people named in it to collect and distribute the estate 
of the deceased. You can show it to organisations that 
hold these assets, such as banks or building societies. 
Probate is the process of officially proving that a will is 
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valid, but the following information applies equally where 
the deceased died without leaving a will, in which case the 
grant is called a letter of administration. 

Is a grant of probate needed in all cases?
Not always. It may be necessary to obtain a grant of 
probate where a home is held in joint names and is passing 
by survivorship to the other joint owner where a joint bank 
or building society account is held. Production of a death 
certificate may be sufficient for the monies to be transferred 
to the joint holder and certain institutions may release 
monies without a grant being produced if the amount held 
by the deceased was small. You will need to apply to the 
institutions to see if they will release monies without a grant. 
Staff at probate registries will offer procedural guidance on
how to obtain a grant. They cannot provide legal advice. 
You should remember that if the deceased owned a vehicle 
then it is possible that there is no longer insurance cover 
for it to be driven. Many policies state that a vehicle may be
driven by someone else with the owner’s permission but as 
soon as the owner dies any such permission may cease.
It is best to contact the car insurance company before 
anyone drives the vehicle to make sure that they
are insured. 

What do you do if there is no will? 

If someone dies without making a will, they are said to have 
died ‘intestate’. If this happens the law sets out who should 
deal with the deceased’s affairs and who should inherit their 
estate. This information covers England and Wales only. 
When there is no will, dealing with the estate can be 
complicated. It can also take a long time, often months or 
even years in very complex cases. 
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Do you wish to review your finances 
after the loss of  a loved one? 

Baker Financial Planning Ltd is authorised and regulated by the Financial Conduct Authority

Pensions
Savings
Investments
Corporate Advice

Mortgages
Life Cover
Critical Illness 
Income Protection

Registered office : 146 - 148  Bury Old Road, Whitefield, Manchester, M45 6AT

www.bakerfinance.co.uk

or

email: info@bakerfinance.co.uk

0161 796 1888

Independent Financial Advisers

As independent fnancial advisers, we can 
sympathetically sort out your affairs dealing with 
insurers, banks, pension & investment companies. 

Bereavement & Inheritance Tax advice 

Income Protection 
Life Cover 
Critical Illness 
Mortgages 

Investing an Inheritance 
Savings 
Pensions 
Corporate Advice 

As a mortgage is secured against your home it can be repossessed if  you fail to keep up repayments 

Free initial consultation 
0161 796 1888 or email:info@bakerfinance.co.uk 

146-148 Bury Old Rd,Whitefeld,Manchester,M45 6AT 

12 Kings Road Prestwich 

f l o r i s t  

0161 773 8091 

The flower experts 

Designs that reflect

special memories 
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J. Child & Son Ltd 
Monumental Masons 

515 Bury Road 446 Blackburn Road 
Rochdale Astley Bridge 

OL11 4DG BOLTON BL1 8NL 
Tel. 01706645993 Tel. 01204 309189 

4th Generation 
Independant Family Run Business 

Established 1899 

Website: E-mail: 
www.jchildmemorials.co.uk jenny@jchildmemorials.co.uk 

Help and Advice Freely Given, 
Home Visits, Detailed Brochure 

Distinctive Memorials in a Wide Choice of 
B. R. A. M. M. Materials Style and Ornamentation to 

Registered Personal Specification Inscriptions in any 
Language 

Cleaning and Renovations 

Please contact us for a Quote 
Pike Fold Golf Club 
Hills Lane Unsworth Bury 
BL9 8QP 

Pike Fold Golf Club set in serene surroundings 
can accommodate your Funeral reception up to 100 people and 
can cater for all your needs at this difficult time. We offer hot and 
cold buffets from £8.00pp or if you prefer a sit down meal this can 
also be accommodated. 
We also cater for weddings, Birthdays and Christenings so why 
not let our professional staff take care of your needs 

01617663561 
www.pikefoldgolfclub.co.uk 

secretary@pikefold.co.uk 
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Choosing Flowers For A Funeral 
Flowers have always been used at funerals as tokens of 
love and remembrance for the deceased and support for 
the bereaved family. 
Flower choice, like colour choice, is purely personal - 
nearly all cut flowers are suitable and any colours or 
combination of colours may be chosen, it’s generally the 
season that dictates which flowers are available. 
Funeral flowers need not be staid and stuffy. They can be 
vibrantly colourful, or simply minimal and contemporary. 
They may be chosen to represent or reflect something 
personal and dear to the deceased; for example, a recent 
customer ordered her dad’s coffin spray in the colours 
of his favourite football team, while another wanted his 
mum’s garden roses used in her wreath – the possibilities 
are endless. 
Some less common floral tributes that have been 
requested to reflect and celebrate someone’s life include: 
a golf bag, Guinness glass, a piano, a cricket bag, a dog, 
even a butterfly – all are possible made with flowers and 
your florist will be able to advise you on other design 
options as well as flowers and colours. Letter tributes, 
spelling words or names in flowers, have gained in 
popularity and, while not for everyone, they can create 
an impact and are memorable tributes from close family 
members and friends. 

Funeral spray
Full coffin sprays are usually sent/ ordered by close family 
members and are generally the main tribute. Often from 
the entire family, these are large arrangements that may 
cover most of the coffin (different sizes are available). 

Hearts 
A symbol of deep love usually sent by close family 
members . They can be made in many different sizes and 
can be contemporary or traditional in style. 

Wreaths 
The most popular funeral tribute, they can be sent by 
friends, acquaintances or family members as a sign of 
respect and eternal life – it is said that the evergreen 
wreath represents victory of the eternal spirit over death. 
It dates back to ancient Greece. 

Letters tributes 
Generally sent by close family members and often the 
main tribute, they can spell the name of the person who 
died. 

Cross 
Sent by the immediate family or very close friends. Floral 
funeral crosses are often the main tribute and represent 
extremely personal religious sentiments. 

Posies, baskets and tied sheafs 
These tributes are usually sent by friends, acquaintances 
or distant family members. They are a versatile option as 
they may be sent directly to the Funeral Director or as a 
gift to the bereaved family to their home address. 

Special tributes
Fond reflections of the deceased’s life, evoked through 
flowers, gestures ‘of remembrance and love, for example 
a golf bag, cricket bat, a dog or even a Guinness glass 
made with flowers. 

Pillows and cushions 
A symbol of comfort in ones last resting place. They 
may be crafted using a variety of different fresh flowers, 
pine cones, fruits, twigs, herbs and foliages to reflect the 
season or the personality of the deceased. 
Generally all funeral tributes are sent directly to the 
Funeral Director. Sympathy flowers, such as table posies, 
baskets and bouquets, may also be sent to the home of 
the bereaved family 
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Te Meaning Of Flowers 
The Victorians were the first to associate meanings to flowers. Different flowers 
represent particular sentiments, for example: 

Almond flowers - Hope 

Alstromeria - Devotion 

Aster - Symbol of love, contentment 
Bluebell - Forgive and forget 
Broom - Humility 

Campanula - Gratitude 

Carnation - Fascination, love 

Pink Carnation - Remembrance 

Chrysanthemums - Love (yellow: distain) 
Cosmos - Peaceful 
Daffodil - Chivalry 

Forget-me-nots - Enduring love (remember me forever) 
Freesia - Friendship 

Gerbera - Innocence 

Gardenia - Ecstasy, good luck 

Gentiana - Loveliness 

Gladiolus - Strength of character 
Heather - Solitude 

Hyacinth - Playfulness, sincerity 

Hydrangea - Perseverance 

Ivy - Faithfulness 

Jasmine - Grace 

Lavender - Devotion 

Lily - Pure and modest 
Lily-of-the-valley - Sweetness 

Olive - Peace 

Orchid - Elegance 

Pansy - Loving thoughts 

Poppy - Eternal sleep 

Ranunculas - Radiant 
Rosemary - Remembrance 

Red rose - Eternal love 

Pink rose - Beauty and grace 

Yellow rose - Friendship 

White rose - Innocence 

Sage - Virtue 

Snowdrop - Hope 

Tulip - Declaration of love 

Zantedeschia (calla lily) - Magnificent beauty 

Zinnia - Thoughts of friends 
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www.buryfinancialadviser.co.uk 

Bury 
Financial 

Making your money work for you Advisers Ltd. 

Independent Financial Advisers 
We are a well-established local family office, situated within Bury. We offer an experienced and 
sympathetic service tailored to your needs during this difficult time. 

Helping you make sense of your loved ones investments, pensions and life assurance policies.
    Financial advice for surviving spouses and beneficiaries, never has this been more important than 
    now due to Pension legislation changes, 2014.
    Financial advice on inheritance tax and possible ways to reduce the tax bill.
    Ongoing investment advice to spouses and beneficiaries. 

We offer an initial consultation which is free of charge and obligation, this 
can be at your home or our office. Please email or call using the details 
provided. 

Europa House, Barcroft Street, Bury, Lancashire, BL9 5BT 
Email: info@buryifa.co.uk Tel. 0161 763 8711. 

Not all areas of Tax Planning are regulated by the Financial Conduct Authority. 
Bury Financial Advisers Limited is an appointed representative of pi financial ltd, which 
is authorised and regulated by the Financial Conduct Authority. Bury Financial Advisers 
Limited is registered in England. Registered address Europa House, Barcroft Street, Bury 
BL9 5BT. Registration number 06777832. pi financial ltd is registered in England. 
Registered address Morfe House, Belle Vue Road, Shrewsbury, SY3 7LU 
Registration number 3556277. 
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Temperley Taylor LLP offer advice and assistance with 
all aspects of dealing with an estate, even those where 
no will has been left. We can also help you with your 
own legal matters. 

For more information, or to book a no-obligation initial 

meeting, please ring us on 

0161 643 2411 or email nf@temperleytaylor.co.uk 

Middleton • Durham House, Warwick Court, Park Road, Middleton, Manchester M24 1AE 

Heywood • Church Place, Hartley Street, Heywood OL10 1LT 
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Bereavement Support 
How can you get help and support with bereavement? 
There are many organisations that can help and support you following bereavement. 
Below is a list of some of them, which might be useful to you at this time. 

British Organ Donor Society (BODY)
A self-help and support group for families of organ 
donors and for those who have received organs.
Tel: 01223 893636 or visit 
http://body.orpheusweb.co.uk 

Te Compassionate Friends
Gives support to parents whose children have died.
Tel: 084 5123 2304 or visit www.tcf.org.uk 

MacMillan Cancer Support
Offers support, helping with all the things that people 
affected by cancer want and need.
Tel: 080 8808 0000 or visit www.macmillan.org.uk  

Cruse Bereavement Care 
Provides a nationwide service of bereavement 
counselling, advice, information and social contact
through its headquarters and more than 196 local 
branches, to anyone bereaved by death irrespective of 
age, race, religion, gender or sexual preference.
Tel: 034 5123 2304 or visit www.cruse.org.uk 

Lullaby Trust
For parents of a baby who has died suddenly and 
unexpectedly. There are leaflets and information for 
bereaved parents and health professionals.
Tel: 080 8802 6868 (24hrs) or visit
www.lullabytrust.org.uk 

Te Miscarriage Association
Offers support and information on all aspects of pregnancy
loss (miscarriage up to 24 weeks and ectopic pregnancy).
Tel: 019 2420 0799 or visit 
www.miscarriageassociation.org.uk 

Road Peace 
The UK’s national charity for road crash victims, provides 
support to those bereaved or injured in a road crash.
Tel: 084 5450 0355 or visit www.roadpeace.org 

Te Samaritans 
For someone you can talk to who will give you support.
There are over 180 branches that are open 24 hours
a day.
Tel: 084 5790 9090 or visit www.samaritans.org 

SSAFA Forces Help
The national charity helping serving and ex-service men,
women and their families in need. 
Tel: 084 5241 7141 or visit www.ssafa.org.uk 

Te Terrence Higgins Trust
A charity providing practical support, help, counselling 
and advice for anyone with or concerned about AIDS or 
HIV infection. 
Tel: 080 8802 1221 or visit www.tht.org.uk 

Te Still-birth and Neonatal Death Society 
(SANDS)
Offers support to parents bereaved through pregnancy 
loss, still-birth or neonatal death. 
Tel: 020 7436 5881 or visit www.uk-sands.org 

Te War Widows Association of 
Great Britain 
Gives advice, help and support to all war widows and
dependants.
Tel: 084 5241 2189 or visit www.warwidows.org.uk 
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Wakes and Celebrations of Life at The Major 
Cask ales and home cooked food in a relaxed and cosy atmosphere to help at your time of loss. 

Bolton St, Ramsbottom, Bury BL0 9JA, UK � 01706 826777 

Help us to help you... 
This Bereavement Guide has been produced on behalf of Bury Council by 
LMG Ltd, with contributions from experienced bereavement specialists. 
At LMG Ltd we are dedicated to providing the best and most useful 
information to bereaved persons, at this most difficult of times and, with 
this in mind, we are always glad to receive your feedback. 
It would be appreciated if you could take a small amount of time to contact 
us on the postal address, email address or phone number below to pass 
on your comments. We are particularly interested to know if you found the 
information included useful and accurate, and if there are any features that 
you would consider worth including in future editions. 
The LMG Ltd Customer Services team look forward to hearing from you. 

Customer Services Department
LMG Ltd, Norman House, Robson Way,
Blackpool, Lancashire FY3 7PP 

0203 701 2805 • admin@lmg-ltd.co.uk • www.lmg-ltd.co.uk 
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Family run tearooms “Gordon Ramsay winners” 

We offer traditional home-cooked food and can offer 
hot and cold buffets or afternoon tea which are all 

produced from our family kitchen and bakery. 

We have private rooms available or if you preferred 
outside catering can be arranged at a location of

your choice. 

Please contact us to discuss your requirements. 

The only 
choice for 
bespoke 
funeral 
stationery 

Tel: 0161 766 3385 
E: mail@fullcircleprint.co.uk | www.fullcircleprint.co.uk 

Atrium House, 574 Manchester Road, Bury BL9 9SW 

Tel: 01706 823584  
info@parkfarmshopramsbottom.co.uk
www.parkfarmshopramsbottom.co.uk 
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Important Notes 
Funeral Director: ..................................................... 

Tel: .......................................................................... 

Solicitor: ................................................................. 

Tel: .......................................................................... 

Venue of Wake: ....................................................... 

Tel: .......................................................................... 

Florist: ..................................................................... 

Tel: .......................................................................... 

Other notes: ............................................................ 

................................................................................. 

................................................................................. 

................................................................................. 

................................................................................. 

................................................................................. 

................................................................................. 

the 
Red Lion 
M @RedLionBury 

Set in the picturesque village of Hawkshaw located between  ury 
and  olton the team at The Red Lion Hawkshaw have many years 
of experience in sympathetically attending to your requirements 
at this diffcult time. We offer a selection of menus and 
refreshments from which to choose, from fnger buffets to sit 
down meals. We can offer dining facilities for up to 60 guests. 

To see the full range of what we offer please 
visit our website www.redlionbury.co.uk 
Call: 01204 856600 

If you wish to advertise your business in
the next edition of this brochure please 

call the LMG Ltd Sales Team on 
0203 701 2805. 

Whilst every effort is made to ensure the accuracy of advertisements 
and editorial in this publication, neither LMG Ltd nor Bury Council can
accept responsibility for loss or damage caused directly or indirectly by 

the contents of this publication. The views expressed are not necessarily 
those of the publisher or editor. Whilst every care is taken with material 

submitted for publication, no liability for loss or damage can be accepted
by the publisher or its agents. 

0203 701 2805 • www.lmg-ltd.co.uk 
................................................................................. 
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	those in mourning with an idyllic setting to celebrate the life of a friend or relative. 
	Ideally located on Manchester Road close to Bury town centre we can cater for up to 100 guests and offer a choice of a hot or cold buffet which is all freshly prepared.  Our funeral buffet menu is designed to be flexible and prices start from £6.95 per person. 
	Complimentary parking is also available with full access available for disabled and elderly guests. 
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	If you would like to know more about the service we can offer,
	please call us direct on 0161 764 1508 alternatively you can email us at 
	sales@swanandcemetery.co.uk 
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	AST Wills & Probate Team 
	AST Wills & Probate Team 
	AST Wills & Probate Team 
	www.asthampsons.co.uk 

	You have other things to think about after the loss of a loved one 

	Let us get on with the practicalities 
	Let us get on with the practicalities 
	Let us get on with the practicalities 
	Dealing with the financial affairs of a loved one after they have died can be daunting and emotional and very often the last thing that you will feel like doing. 

	Identifying the assets and liabilities and distributing the estate to beneficiaries can be complicated. There can be disagreements and costly delays. A Grant of Probate may be required by financial institutions if there is a will, or Letters of Administration if no valid will has been left. Identifying the assets and liabilities and completing the required probate paperwork can be stressful. If you are a Personal Representative you, will be responsible for ensuring that the estate of your loved one is admin
	Call Louise Salisbury or Zoe Bell today on t: 0161 763 1000 or 01706 653322 
	Call Louise Salisbury or Zoe Bell today on t: 0161 763 1000 or 01706 653322 

	Offices at: Knowsley Street, Bury and Yorkshire Street and South Parade, Rochdale 
	Offices at: Knowsley Street, Bury and Yorkshire Street and South Parade, Rochdale 
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	THE WHITE ROOM 
	Class contemporary relaxed bar, Restaurant & Late Lounge. Private function room available 
	254-258 Bury New Road, Whitefield, Manchester, M45 8QN Telephone: 0161 766 8662 Email: 
	contact@whiteroom.uk.com
	 • www.whiteroom.uk.com 
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	Introduction 
	Introduction 
	We know just how difficult a time it can be when someone close to us dies. The feelings of shock, loss and bewildermentcan take over our lives. It is also a time when there are so many things to be done. 
	The Bury Council Bereavement Guide is a 
	free publication, which is aimed specifically at helping you through this difficult time. 
	It will help you to access all the informationyou need to assist you through your 
	bereavement, including suggestions of 
	organisations you might like to contact forsupport. It will let you know what is required by law and what your choices are within it. 

	The guide will hopefully provide you with a sympathetic, helpful and considerateservice, as it is important that you have themost useful and clearest guidance to make sure that the arrangements you make are the ones that are best for you, your family and friends. 
	It also features interesting and informative features and interviews with those involved 
	in the bereavement industry. 
	If you require further help or advice we advise that you call or visit the Register Office. 
	Manchester Catering Company are a local family run businesswith over 35 years of experience in the industry, we have grown as a company through repeat custom and recommendations intothe successful business we are today. Our mouth-watering menus are freshly prepared on the premisesand we offer a bespoke service to cater for any individual requirements; making sure all your favourites are on the menu,no matter the scale of the event, the number of guests or thedining preferences. We can provide hot or cold ca
	The First Steps 
	The First Steps 

	What must you do when someone dies? As early as possible: 
	When someone dies, you will need to inform
	When someone dies, you will need to inform
	a number of people and organisations and
	complete certain documents required by law. If you are a relative or a friend you can do some of these things yourself. However, some of these will need to be done by the executor oradministrator of the estate. There is plenty of support available to help you through this difficult time. 
	• Tell the family Doctor if they are not already 
	aware 
	• Contact a Funeral Director, if you intend to    
	use one 
	• 
	• 
	• 
	Obtain a Medical Certificate of Cause of Death signed by a Doctor or if the Coroner is involved take instructions from the Coroner’s officers regarding the registration of death 

	• 
	• 
	Register the death at the Register Office.You’ll find details of how to do this in the section entitled Registering a Death 

	• 
	• 
	Begin arrangements for the funeral, makingsure that you check the will for any special requests. Information on what choices are available is in the section about funerals. 



	• Contact the executor as soon as you can
	to enable him/her to start the process of 
	to enable him/her to start the process of 
	obtaining probate if necessary. The executor is usually nominated in the will 

	• If there is no will, decide who will apply to sort out the deceased’s affairs and contact the Probate Registry to apply for ‘letters of administration’ if necessary. 
	Documents you will need in the firstfew days: 
	You will need to gather together the following documents as soon as possible to register the death and to start the funeral arrangements: 
	• Medical certificate of the cause of death, signed by a Doctor unless the Coroner is involved and there has been a Coroner’s post 
	mortem 
	mortem 

	• 
	• 
	• 
	Birth certificate* 

	• 
	• 
	Marriage/civil partnership certificates* 

	• 
	• 
	NHS number /NHS medical card*. 


	* Note: It is not necessary to have these documents but you will need to provide information contained within them, e.g. date and place of deceased’s birth, spouse/ civil partner’s full name etc. 
	* Note: It is not necessary to have these documents but you will need to provide information contained within them, e.g. date and place of deceased’s birth, spouse/ civil partner’s full name etc. 

	Tell Us Once 
	Tell Us Once 
	This is a service that lets you report a death to most government organisations in one go. 
	When you register the death the registrar will: 
	• 
	• 
	• 
	let you know if the service is available through your local Council 

	• 
	• 
	give you the phone number 

	• 
	• 
	give you a unique reference number to use the Tell Us Once service online or by phone 


	What you need to use Tell Us Once 
	You’ll need the following details of the person 
	who died: 
	Ł date of birth Ł National Insurance number Ł driving licence number Ł passport number 
	You’ll also need: 
	• 
	• 
	• 
	details of any benefits or entitlements they were getting, for example State Pension 

	• 
	• 
	details of any local council services they were getting, for example Blue Badge 

	• 
	• 
	the name and address of their next of kin 

	• 
	• 
	the name and address of any surviving spouse 


	or civil partner Ł the name, address and contact details of the 
	person or company dealing with their estate(property, belongings and money), known as their ‘executor’ or ‘administrator’ 

	• details of any public sector or armed forces pension schemes they were getting or paying 
	in to 
	in to 

	You need permission from the next of kin, the executor, the administrator or anyone who was claiming joint benefits or entitlements with theperson who died, before you give their details. 
	Organisations Tell Us Once will notify: 
	• 
	• 
	• 
	HM Revenue and Customs (HMRC) - to dealwith tax and cancel benefits 

	• 
	• 
	Department for Work and Pensions (DWP) - to cancel benefits, for example Income Support 

	• 
	• 
	Passport Office - to cancel a British passport 

	• 
	• 
	Driver and Vehicle Licensing Agency (DVLA) - 


	to cancel a driving licence 
	to cancel a driving licence 

	• the local council - to cancel Housing Benefit,Council Tax Benefit, a Blue Badge, inform 
	council housing services and remove the person from the electoral register Ł public sector or armed forces pension 
	schemes - to stop pension payments 
	schemes - to stop pension payments 

	Please be aware that there’s a different process to update property records if the person who died owns land or property. 
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	Bolholt CountryPark Hotel 
	Losing a loved one is always painful, and how you sayGoodbye is an important part of your grieving process. 
	Losing a loved one is always painful, and how you sayGoodbye is an important part of your grieving process. 
	Best Western Bolholt Country Park Hotel provides the perfect setting for your family to say goodbye to your loved ones. 
	We understand that a funeral reception is first and foremost a celebration of an individual’s life and their unique human values and attributes. As a result our venue is flexible and 
	adaptable enough to accommodate the type of funeral
	service you’d like. 

	With stunning grounds, we host many funeral receptions
	and wakes and have experience in providing you with a
	stress free reception allowing you and your guests to havesome private time to remember your lost one. 
	You will have a dedicated co-ordinator who will help with all the arrangements for the day & our friendly and warm staff will ensure that everything runs smoothly on the day. 
	Call: 0161 764 5239 | Email:
	 sales@bolholt.co.uk 

	Facebook: Bolholthotelbury
	Twitter: @TheBolholtBury

	Instagram: bolholtbury 
	Instagram: bolholtbury 
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	Registering a Death 
	Registering a Death 
	How do you register a death? 
	How and where can you register a death, and find information you will need to provide. 
	A death must be registered within five days from when it occurred. This period can be extended in exceptional circumstances and if the Coroner is involved. The registration must take place in the district where the death occurred. 
	If it is difficult for you to get to the appropriate Register Office, you may visit Bury Register Office and declare the necessary information. In this case the registration by declaration may result in a delay in the issue of the documents needed for funeral arrangements. 
	You can only register a death once you have the Medical Cause of Death Certificate from the Doctor or hospital. Sometimes deaths have to be reported to the Coroner which may delay the registration process. 
	If there is to be an inquest into the death, you will not be required to register. The Coroner will give you further information. 
	Who can register a death? 
	Qualified informants can register a death.  A qualified 
	informant can be: 
	• 
	• 
	• 
	A relative who was present at the death 

	• 
	• 
	A relative in attendance during the last illness 

	• 
	• 
	A person who was present at the death 



	• A senior official of the nursing/residential home/ hospital where the death took place 
	Ł The person arranging the funeral (not the Funeral 
	Director). A person arranging the funeral should only register a death if there are no relatives available. 
	Director). A person arranging the funeral should only register a death if there are no relatives available. 

	What information will you need to give the Registrar about the deceased? 
	Ł The date and place of death 
	• Their full name and any other names they are known by, or have been known by, including their 
	maiden surname Ł Their date and place of birth Ł Their last occupation (if the deceased is married, in 
	a civil partnership, or widowed , the full name and 
	a civil partnership, or widowed , the full name and 
	occupation of their spouse or civil partner) 

	Ł Their usual address Ł The date of birth of a surviving spouse or civil partner 
	• Details of any public sector pension, e.g. civil service, teacher or armed forces. 
	What information will you need to give the Registrar about yourself as the person registering? 
	• Your relationship to the deceased for example, 
	widow, widower, surviving civil partner, son, 
	widow, widower, surviving civil partner, son, 
	daughter, niece, nephew, etc. 

	Ł Your full name 
	• Your usual address. 
	What documents will you need when registering a death? 
	What documents will you need when registering a death? 
	When you go to register the death you must take with you: 
	• 
	• 
	• 
	• 
	Medical Certificate of Cause of Death, signed by a Doctor unless the Coroner is issuing the paperwork. 

	It would also be helpful, but not essential if you can take the deceased’s: 

	• 
	• 
	Birth certificate 

	• 
	• 
	Marriage/civil partnership certificate 

	• 
	• 
	NHS medical card. 


	What documents will you receive from the Registrar? 
	After the information has been recorded in the death register, the Registrar will issue the necessary forms and certificates. 
	The Registrar will give you: 
	• A Certificate for Burial or Cremation (called the ‘green form’), giving permission for the body to 
	be buried or for an application for cremation to be 
	made. (If the deceased is to be buried or cremated 
	outside of England or Wales, the Coroner will issue 
	these forms) 
	• Any Death Certificates required. There is a statutory fee payable to the Registrar for each certificate. 

	What happens if the death is referred to a Coroner? 
	If the Coroner decides there should be a post mortem, 
	a certificate giving the cause of death will be sent tothe Registrar on completion of the Coroner’s enquiries. You can then go ahead and register the death. In a 
	small number of cases where the cause of death is 
	unclear, sudden or suspicious, the Doctor or Registrar will report the death to the Coroner. In this case, registration of the death will be delayed as an inquest will need to be held. 
	Inquests 
	It is the duty of Coroners to investigate deaths which 
	are reported to them and which: 
	• Appear to be due to violence 
	• Are unnatural • Are of sudden and of unknown cause • Occur in legal custody. 
	0161 624 2299 
	0161 624 2299 
	info@lifeforalife.org.uk 

	 ‘Life for a Life’ is a charity that offers you the chance to Celebrate or Commemorate your loved ones by plantingmemorial trees and installing memorial benches in one ofmany beautiful woodland locations acrossthe United Kingdom. 
	Planting a tree or installing a bench creates a special placefor friends and family to visit and to remember and reflect.Alternatively, a tree can be planted to celebrate a new life, a wedding, anniversary or other major event. 
	‘Life for a Life’ is proud to be a NOT FOR PROFIT, NON-DENOMINATIONAL, NON-POLITICALRegistered Charity, that makes donations to many health related organisations. 
	‘Life for a Life’ is proud to be a NOT FOR PROFIT, NON-DENOMINATIONAL, NON-POLITICALRegistered Charity, that makes donations to many health related organisations. 

	For further information and a FREE fully comprehensiveinformation packPlease contact us on 0161 624 2299 or visit our website at 
	www.lifeforalife.org.uk 

	Charity Registration No. 1096422
	Charity Registration No. 1096422
	Contact Address: 
	‘Life for a Life’ Memorial Forests, The Woodland Suite, Chadderton Court, 451 Middleton Road, Chadderton, Oldham, OL9 9LB 
	England 
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	Registering a Still-birth 
	What do you need to do to register astill-birth? 
	When a child is still-born, a Doctor or Midwife will issue a Medical Certificate of Still-Birth. The person whoregisters the still-birth must take this certificate to the Registrar. Every still-birth in England or Wales must be registered in the district in which it takes place. Astill-birth must be registered within 42 days. 
	Who can register a still-birth? 
	Ł Parents married to each other at the time of the 
	still-birth (or conception), either the mother or thefather may register. 
	still-birth (or conception), either the mother or thefather may register. 

	Ł Parents not married to each other at the time of 
	the still-birth (or conception), need to both attendthe Register Office in order for the father’s details to be included in the register. Where the father is unable to go to the Register Office with the mother, the father needs to make a statutory declarationacknowledging his paternity, which the mother must produce to the Registrar. Where the mother is unable to go to the Register Office with the father, the mother needs to make a statutory declarationacknowledging the father’s paternity, which the father 
	the still-birth (or conception), need to both attendthe Register Office in order for the father’s details to be included in the register. Where the father is unable to go to the Register Office with the mother, the father needs to make a statutory declarationacknowledging his paternity, which the mother must produce to the Registrar. Where the mother is unable to go to the Register Office with the father, the mother needs to make a statutory declarationacknowledging the father’s paternity, which the father 

	If the parents of the child cannot register the still-birth, the following people are required to do so: 
	If the parents of the child cannot register the still-birth, the following people are required to do so: 
	Ł The occupier of the house or hospital where the child 
	was still-born 
	• 
	• 
	• 
	A person who was present at the still-birth 

	• 
	• 
	A person who is responsible for the still-born child 

	• 
	• 
	The person who found the still-born child (where the date/location are unknown). 


	Information to be supplied for the registration of a still-birth 
	For the child: 
	• 
	• 
	• 
	Date and place of still-birth 

	• 
	• 
	The forename(s) and surname, if the parents wish to name the still-born child 

	• 
	• 
	Sex of the child. 


	For the father (where this information is to be entered in 
	the register): 
	• 
	• 
	• 
	Forename(s) and surname (and any other names he has been known by) 

	• 
	• 
	Date and place of birth 

	• 
	• 
	Occupation at the time of the still-birth or, if not employed at that time, the last occupation. 



	For the mother: 
	• 
	• 
	• 
	Forename(s) and surname (and any other names she has been known by) 

	• 
	• 
	Maiden surname if the mother is, or has been, 


	married 
	married 

	• 
	• 
	• 
	Date and place of birth 

	• 
	• 
	Occupation at the time of the still-birth or, if not employed at that time, the last occupation 

	• 
	• 
	Usual address at the date of the still-birth 

	• 
	• 
	Date of marriage, if married to the still-born child’s father at the time of the still-birth. 


	What certificates will be issued? 
	• 
	• 
	• 
	Certificate of Registration 

	• 
	• 
	A certificate for the burial or cremation of the still-born child. The certificate is normally passed to the Funeral Director who is making the arrangements. 


	A funeral cannot take place until this certificate is givento the burial authority or the crematorium. If there is a delay to the registration, it is possible for a certificate for 
	the burial to be issued before registration provided the 
	still-birth does not need to be reported to the Coroner. A Certificate for Cremation cannot be issued before the registration. 
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	JonSimon ESTATE AGENTS 
	JonSimon ESTATE AGENTS 

	We understand the importance of correctly administrating the value of an estate and we pride ourselves on the ability to provide accurate market appraisals for this purpose. We provide a detailed valuation which will ensure that tax regulations are 
	complied with and that a fair outcome has been achieved for all beneficiaries. 
	Radcliffe    0161 723 1155 Greenmount 01204 882233 Whitfield    0161 710 2211 Ramsbottom 01706 48 9966 www.jonsimon.co.uk info@jonsimon.co.uk 
	What If Your Loved One Died Abroad? 
	Identifying the person who died 
	Identifying the person who died 
	After someone has died, they are usually taken to a mortuary, where they will need to be identified. If the 
	person who died was travelling with a friend or relative 
	they may be asked to do this. Otherwise, the localauthorities, or a consular official, may do it. 
	Seeing the person 
	Depending on the circumstances, you may have seen the person after death. If not, you may wish totravel to the country concerned to view the deceased. Depending on what country your friend or relative died in, this may prove difficult. Your caseworker will be able to offer some guidance. If you do decide to travel, we can try to assist you where we can, but we cannot meet any costs involved in travelling overseas. 
	If you are unable to travel overseas or seeing the deceased is not possible in the country concerned, you may be able to do so in the UK should youdecide to repatriate the deceased to the UK. 
	Repatriation or local burial 
	When a friend or relative dies overseas, you will be faced with difficult decisions. For example, whetherto repatriate them to the UK or conduct a service in the country where they died and whether to have a burial or a cremation. You should be aware that if you decide on a cremation overseas, there would not normally be an inquest in the UK. 
	Whatever decisions you make, consular staff will do all that they properly can to help implement your wishes. However, the Foreign and Commonwealth Office (FCO) is unable to pay any burial, cremation or 
	Whatever decisions you make, consular staff will do all that they properly can to help implement your wishes. However, the Foreign and Commonwealth Office (FCO) is unable to pay any burial, cremation or 
	repatriation expenses or settle any debts. 


	You should look, in the first instance, to the insurers to cover the cost. If your friend or relative was not insured, then friends and family will be asked to bear the cost. We can help transfer money from friends and family in the UK to pay these costs. 
	Our ability to assist with funeral arrangements isdictated by the facilities, laws and culture of the country in which your friend or relative died. For example, burial or cremation facilities may be limited in certain countries. You should be aware that, in some countries, a lack of suitable storage maymake it impossible to get the necessary international certificates to transport the body. 
	Personal possessions 
	Overseas, as in the UK, the police or hospitalstaff often look after the personal possessions of the person who died. You may want to arrange for the possessions to be returned to the UK. If you are having difficulty doing this, in exceptional circumstances, our consular staff may be able to secure them on your behalf and help to arrange for them to be returned. The cost of returning possessions to the UK must be met by the insurancecompany or by friends and family. 
	Personal items, especially of those travelling alone,often go missing. We can make initial enquiries at the hospital or with the police but anyone concerned about missing items may need to seek legal advice.Unfortunately, if the person’s property is to be used as evidence in a prosecution, it can take a long time before the items are released. If a prosecution 
	Personal items, especially of those travelling alone,often go missing. We can make initial enquiries at the hospital or with the police but anyone concerned about missing items may need to seek legal advice.Unfortunately, if the person’s property is to be used as evidence in a prosecution, it can take a long time before the items are released. If a prosecution 
	is brought and someone is convicted, the property may need to be retained until that person is released from prison. Again, the precise rules surrounding this will vary from country to country. If you have any concerns you should raise them with your caseworker. 

	The passport 
	The passport 
	If your friend or relative has died overseas, we will cancel their passport. The normal process, irrespective of why the passport is being cancelled, 
	is to cut the corners from the passport and stamp 
	it as cancelled. The cancellation is also recorded on a database. This prevents the passport being used fraudulently, by a third party, at a later date. We will return it to you, if you wish, once it has been cancelled. Alternatively, we can dispose of it on your behalf. 
	The death certificate 
	All deaths must be registered in the country where the person died. We can advise you how to do this. You will need documents about you and the person who has died, including, for example, the full name, date 
	of birth and passport number of the person who has 
	died. The local authorities will need to be told if the 
	person suffered from an infectious condition (such as 
	hepatitis or HIV) so they can take precautions against infection. 
	Most countries, but not all, issue a death certificate 
	for all deaths in their jurisdiction, including foreign 
	nationals. Depending on the country, this may take longer than it would in the UK and it is likely to be 
	nationals. Depending on the country, this may take longer than it would in the UK and it is likely to be 
	issued in a different format and usually in the local language. 


	You can also register the death with the nearest 
	British Embassy, High Commission or Consulate if you are overseas, or with our Consular services department in London if you are in the UK (). 
	www.fco.gov.uk/bmd

	The enquiry line is 020 7008 0186 (Mon-Thurs: 10001200) or email bmdenquiries@fco.gov.uk 
	-

	You do not have to register a death at the British 
	Embassy, High Commission of Consulate. However, there are some benefits:
	 • 
	 • 
	 • 
	 • 
	An entry will be made in the death register by the British Consulate in the country concerned.

	 • 
	 • 
	You’ll be provided with a UK-style death certificate.

	 • 
	 • 
	A record of the death will be held by the General Register Office in the UK. 



	You’ll need to register the death with the foreign civil authorities and obtain a full foreign death certificate before you can apply for consular death registration. The consular death certificate won’t include a cause of death as many foreign death certificates don’t include this detail. In certain countries, British Embassies, High Commissions or Consulates cannot currently issue death certificates and the local ones are suitable for British purposes. These countries are Australia, Canada, New Zealand, R
	MoscropsFinancial Planning 


	FOR FINANCIAL PEACE OF MIND 
	FOR FINANCIAL PEACE OF MIND 
	We are experienced Independent Financial Planners and offer specialist advice in awide range of areas including: 
	Ł Inheritance Tax PlanningŁ Investment PlanningŁ Retirement PlanningŁ Assistance with applications for Probate 
	For further details, please contact our office on: Telephone: 0161 761 2534 or Email: You can visit our website at: 
	info@moscropsfp.co.uk 
	www.moscropsfp.co.uk 
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	S & S TaylorThe Second Hand ShopBury Road, HasligdenRossendale BB4 5PG Tel: 07972376345 
	Order of Service Booklets Memorial Cards Memorial Bookmarks Prices From £38     20 x 4 Page A5 Booklets Prices From £29     20 x 2 Sided A6 Cards Prices From £29     20 x 2 Sided A6 Cards Contact us for a Worry Free Quotation (01706) 625 900 Robert@pad-printers.co.uk www.pad-designandprint.co.uk Pad Printers Ltd, Park Works, Heywood, OL10 4AB 
	Heavens a Dove 
	Heavens a Dove 
	Dove release for remembrance and celebration of a life. 
	At a time when words cannot convey what we feel the act of releasing a pure white dove can express a volume of thoughts. 

	Ask your funeral director or contact us: 
	Ask your funeral director or contact us: 
	Ask your funeral director or contact us: 
	Tel: 01282 787234/ 07905423101 Email: 
	www.heavensadove.co.uk 
	mail@heavensadove.co.uk 

	Heavens a Dove 
	Ł Full/part house clearances.Ł House Removals. S & S Taylor 

	tipping licence.
	tipping licence.
	tipping licence.
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	 friendly staff.Ł No obligation quotes available. 
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	Ł No hidden or extra costs once a quote has been Ł Fully insured and holders of an environmental Ł Same day service, where possible.Ł Family business with experienced, knowledgeable, Ł Domestic, estate agent & solicitor clearances.
	Figure
	‘May the roads rise up to meet you May the wind be at your back May the sun shine warm upon your face May the rains fall soft upon fields and until we meet again PADPRINTERS LTD www.pad-designandprint.co.uk 
	May God hold you in the palm of his hand.’ 
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	The Funeral 
	A funeral can be organised with or without the help of a Funeral Director. You will have many options to choose for the funeral and in some case the deceased may have already planned their own funeral in advance. 
	How do you arrange the funeral and what are your rights under the law? 
	The main legal requirements in England and Wales are: 
	• 
	• 
	• 
	The death has to be certified by a Doctor or Coroner 

	• 
	• 
	The death has to be registered with a Registrar 

	• 
	• 
	The body should be either buried or cremated 

	• 
	• 
	There is no legal requirement to have any kind of funeral ceremony at all. 


	What is the role of the Funeral Director? 
	Using a Funeral Director 
	The majority of people choose to use a professional Funeral Director. This can help at what is usually a 
	stressful time, and will ensure that the deceased is dealt 
	with in a dignified manner. Your Funeral Director can advise you about the options available to you. 
	Organising alternative burials 
	You will need a death certificate signed by a Doctor and a 
	certificate for burial from the Registrar. Remember that, if you are planning a private burial, which includes those not in a churchyard or cemetery, you must first register your intention to do so. 
	If you are planning an interment on private land, then a number of local authority permissions will need to be granted. Even if you own the land concerned, you must check the deeds to ensure there are no restrictions on what the property may be used for. It is important 
	to consult the local district and environmental health 
	to consult the local district and environmental health 
	department who will want to ensure that the local water 

	table will not be affected. A record of the burial should be made and kept with the deeds or other relevant documents relating to the land. 
	How will you pay for the funeral? 
	Funeral costs 
	If you arrange a funeral, you’re responsible for paying the bill, so check where the money will come from and if there will be enough. 
	Funeral costs may be paid in different ways including: 
	Ł From the estate of the deceased 
	• 
	• 
	• 
	The deceased may have been paying into a funeralscheme or have a prepaid funeral plan, so you will need to check paperwork to see if a plan exists 

	• 
	• 
	Money from a life insurance policy or pension scheme 

	• 
	• 
	The deceased’s bank or building society may agree to release funds to pay for funeral costs 

	• 
	• 
	You, or the executor, may need to pay and then 


	recover the money from the estate later. Funeral costs for the same services may varyconsiderably from one Funeral Director to another. You would be advised to get more than one quote to compare costs and services. Disbursements and fees paid to others, for example, for Doctors’ certificates,a Minister, newspaper announcements, flowers or the crematorium may be additional to the funeral costs. You should ask the Funeral Director for a written quotation detailing all these fees. 
	Financial help 
	If you are finding it difficult to pay for a funeral that you have to arrange, you may be able to get a social fundfuneral payment form the Benefits Agency, so long as you or your partner receive one of the following: 
	• 
	• 
	• 
	Income Support 

	• 
	• 
	Income-based Jobseeker’s Allowance 

	• 
	• 
	Income-related Employment and Support Allowance 

	• 
	• 
	Housing Benefit 

	• 
	• 
	The disability or severe disability element of Working Tax Credit 

	• 
	• 
	One of the extra elements of Child Tax Credit 


	Ł Universal Credit 
	• Pension Credit. Contact your local social security office for more information. If you are widowed you may able to claim Bereavement Allowance, a taxable weekly benefit paid 
	to you for up to 52 weeks from the date of death of your husband, wife or civil partner. You may be able to claim Bereavement Allowance if all of 
	the following apply: 
	• You’re a widow, widower or surviving civil partner aged 45 or over when your husband, wife or civil 
	partner died 
	partner died 

	• 
	• 
	• 
	You’re not bringing up children 

	• 
	• 
	You’re under state pension age. Your late husband, 


	wife or civil partner paid National Insurance 
	wife or civil partner paid National Insurance 
	Contributions (NIC’s), or they died as a result of an industrial accident or disease. 

	Documents you’ll need before you can arrange a funeral 
	You will also need to give the Funeral Director, crematorium or cemetery office the following forms: 
	Burial 
	• The Green Certificate for Burial from the Register Office, or an Order for Burial if the Coroner was involved. 
	Crematorium 
	• 
	• 
	• 
	An application for cremation signed by the next of kin or executor, from the Funeral Director or crematorium. 

	• 
	• 
	The Green Certificate for Cremation from the Register Office, or Order for Cremation if the Coroner was involved. 


	Detailed planning of the funeral 
	The key decisions that need to be made for the funeral are listed below. If you’re using a Funeral Director they will help you with: 
	• 
	• 
	• 
	Where the body should rest before the funeral 

	• 
	• 
	The time and place of the funeral (though this can only be finalised once the order for the burial/cremation has been issued) 

	• 
	• 
	Type of service (religious or other) and who will 


	conduct it/contribute 
	conduct it/contribute 

	• 
	• 
	• 
	How much to spend on the funeral 

	• 
	• 
	Whether to have flowers or instead donate money to a chosen charity 

	• 
	• 
	Where to donate flowers after the funeral 

	• 
	• 
	Sending out invitations 


	Ł Placing a notice in the newspapers 
	• Taking the deceased’s wishes into account. It is important to remember to check the deceased’s will 
	or other written instructions for special wishes about their 
	funeral or what should happen to their body. However, the executor does not have to follow the instructions about the funeral left in the will. If there are no clear wishes it’s generally the executor or nearest relative who decides whether the body is to be cremated or buried. 
	Figure


	Walmersley Golf Club 
	Walmersley Golf Club 
	Walmersley Golf Club 
	Described as 'Bury's hidden gem', Walmersley Golf Club is nestled in the 
	countryside, offering fantastic venue 
	hire in a location that has stunning 
	views across the North West. 
	Comfortable venue for 120. 

	Full bar facilities. Walmersley Golf Club Extensive menus for buffets and all hot Garretts Close and cold meals. Full choice for all budgets. 
	Walmersley 

	Bury BL9 6TE 
	Bury BL9 6TE 
	Catering for large and small functions 

	Call: 0161 764 1429 
	Call: 0161 764 1429 
	Call: 0161 764 1429 
	Large car park 

	www.walmersleygolfclub.co.uk 
	www.walmersleygolfclub.co.uk 
	www.walmersleygolfclub.co.uk 
	www.walmersleygolfclub.co.uk 


	Email: secretary@walmersleygolfclub.co.uk 
	PARK LANE SUITES Venue for Weddings  Celebrations & Corporate Events 
	Park Lane Suites, Whitefield 
	With views over parkland and the manicured• The BMW Williams Suite for up to 150stadium pitch, the spectacular panoramicguests, can be hired fully serviced andbackdrop is an ideal relaxed setting for yourpresented to suite your requirements. This isfuneral reception. ideal for a formal seated meal. 
	Park Lane Suites can cater for small or large• The Claret & Gold Suite, for up to 90 guests,funeral parties with a wide range of cateredcan be hired fully serviced and presented tooptions to suite all budgets. Our friendly,suite your requirements. The Claret & Goldexperienced staff are on hand to guide youSuite has an outdoor balcony. Ideal for athrough the planning with sensitivity, ensuringformal meal or casual buffet. all arrangements are taken care of. • The Hardman Suite, for up to 40 guests, can
	be hired fully serviced and presented to suite
	be hired fully serviced and presented to suite
	be hired fully serviced and presented to suite
	be hired fully serviced and presented to suite
	be hired fully serviced and presented to suite
	be hired fully serviced and presented to suite
	We have a range of menus available from light

	your occasion, to provide a cosy, intimate

	finger buffets and afternoon teas through to

	reception. 


	formal seated meals in a private dining room;all of which can be adapted to meet yourAll suites have private bar facilities and can bespecific requirements. provided with catering and drinks. 
	or directly contact our Catering Manager, Ellen, our Bar Manager, John,or our Event Coordinator, Janette, on 0161-766 5050. 
	For further information, please contact our Events Team on EventsTeam@ParkLaneSuites.co.uk

	Figure
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	The Estate 
	The Estate 
	How do you sort out the estate of the deceased? 
	When a person dies, somebody has to sort out his orher estate. Their estate includes their money, property and the possessions they’ve left. If you are the person doing this you collect in all the money, pay any debts and share out the estate to those people entitled to it. 
	You can pay a solicitor to sort out the estate for you. You may already have a solicitor your family uses. If not, you will need to choose one. Ask friends forrecommendations and, when you contact them, please ensure that you ask about their charges. 
	How can you get help to cancel Council services? 
	The Registrar who registers the death informs certaindepartments in the council that this person has died.These departments include the Council Tax Office andthe Electoral Register. If the deceased died outside oftheir own district of residence, then you will need tocontact their Local Authority and inform them ofthe death. 

	How do you apply for probate? 
	In order to sort out the deceased’s estate, you may need to apply for probate. The Probate Office will give you 
	a grant of probate if the person left a will, or will grant 
	letters of administration if there isn’t a will. Your local Probate Registry will send you the forms you need with notes and guidance on what you have to do. 
	Probate and Inheritance Tax Helpline: 0300 123 1072
	Monday to Friday 9am to 5pm 
	www.gov.uk/wills-probate-inheritance 
	www.gov.uk/wills-probate-inheritance 
	www.hmrc.gov.uk 

	What does a grant of probate, or letter of administration, allow you to do? 
	A grant of probate is a legal document which allows the 
	people named in it to collect and distribute the estate 
	of the deceased. You can show it to organisations that hold these assets, such as banks or building societies. Probate is the process of officially proving that a will is 
	of the deceased. You can show it to organisations that hold these assets, such as banks or building societies. Probate is the process of officially proving that a will is 
	valid, but the following information applies equally where 

	the deceased died without leaving a will, in which case the 
	the deceased died without leaving a will, in which case the 
	grant is called a letter of administration. 
	Is a grant of probate needed in all cases?
	Not always. It may be necessary to obtain a grant of 
	probate where a home is held in joint names and is passing 
	by survivorship to the other joint owner where a joint bank or building society account is held. Production of a death certificate may be sufficient for the monies to be transferred to the joint holder and certain institutions may release 
	monies without a grant being produced if the amount held 
	by the deceased was small. You will need to apply to the institutions to see if they will release monies without a grant. 
	Staff at probate registries will offer procedural guidance onhow to obtain a grant. They cannot provide legal advice. 
	You should remember that if the deceased owned a vehicle then it is possible that there is no longer insurance cover 
	for it to be driven. Many policies state that a vehicle may bedriven by someone else with the owner’s permission but as soon as the owner dies any such permission may cease.It is best to contact the car insurance company before anyone drives the vehicle to make sure that theyare insured. 
	What do you do if there is no will? 
	If someone dies without making a will, they are said to have died ‘intestate’. If this happens the law sets out who should deal with the deceased’s affairs and who should inherit their estate. This information covers England and Wales only. 
	When there is no will, dealing with the estate can be 
	complicated. It can also take a long time, often months or even years in very complex cases. 

	Do you wish to review your finances after the loss of a loved one? 
	Sect
	Figure

	As independent financial advisers, we can sympathetically sort out your affairs dealing with insurers, banks, pension & investment companies. Bereavement & Inheritance Tax advice Income Protection Life Cover Critical Illness Mortgages Investing an Inheritance Savings Pensions Corporate Advice As a mortgage is secured against your home it can be repossessed if you fail to keep up repayments Free initial consultation 0161 796 1888 or email:info@bakerfinance.co.uk 146-148 Bury Old Rd,Whitefield,Manchester,M45 
	12 Kings Road Prestwich florist 0161 773 8091 The flower experts Designs that reflectspecial memories 
	Sect
	Figure
	J. Child & Son Ltd 
	Monumental Masons 

	515 Bury Road 446 Blackburn Road Rochdale Astley Bridge OL11 4DG BOLTON BL1 8NL Tel. 01706645993 Tel. 01204 309189 
	4th Generation Independant Family Run Business Established 1899 
	4th Generation Independant Family Run Business Established 1899 

	Website: E-mail: 
	www.jchildmemorials.co.uk 
	jenny@jchildmemorials.co.uk 

	Help and Advice Freely Given, Home Visits, Detailed Brochure 
	Distinctive Memorials in a Wide Choice of 
	Distinctive Memorials in a Wide Choice of 
	B. R. A. M. M. 
	B. R. A. M. M. 

	Materials Style and Ornamentation to 
	Registered 
	Registered 

	Personal Specification Inscriptions in any 
	Personal Specification Inscriptions in any 
	Language Cleaning and Renovations 
	Sect
	Figure

	Please contact us for a Quote Pike Fold Golf Club Hills Lane Unsworth Bury BL9 8QP 
	Pike Fold Golf Club set in serene surroundings can accommodate your Funeral reception up to 100 people and can cater for all your needs at this difficult time. We offer hot and cold buffets from £8.00pp or if you prefer a sit down meal this can also be accommodated. We also cater for weddings, Birthdays and Christenings so why not let our professional staff take care of your needs 
	01617663561 
	01617663561 
	www.pikefoldgolfclub.co.uk 
	www.pikefoldgolfclub.co.uk 
	secretary@pikefold.co.uk 
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	Choosing Flowers For A Funeral 
	Flowers have always been used at funerals as tokens of 
	love and remembrance for the deceased and support for 
	the bereaved family. 
	Flower choice, like colour choice, is purely personal - nearly all cut flowers are suitable and any colours or combination of colours may be chosen, it’s generally the season that dictates which flowers are available. 
	Funeral flowers need not be staid and stuffy. They can be vibrantly colourful, or simply minimal and contemporary. They may be chosen to represent or reflect something personal and dear to the deceased; for example, a recent customer ordered her dad’s coffin spray in the colours 
	of his favourite football team, while another wanted his 
	mum’s garden roses used in her wreath – the possibilities are endless. 
	Some less common floral tributes that have been requested to reflect and celebrate someone’s life include: a golf bag, Guinness glass, a piano, a cricket bag, a dog, even a butterfly – all are possible made with flowers and your florist will be able to advise you on other design options as well as flowers and colours. Letter tributes, spelling words or names in flowers, have gained in popularity and, while not for everyone, they can create an impact and are memorable tributes from close family members and f
	Funeral spray
	Full coffin sprays are usually sent/ ordered by close family members and are generally the main tribute. Often from the entire family, these are large arrangements that may cover most of the coffin (different sizes are available). 
	Hearts 
	A symbol of deep love usually sent by close family members . They can be made in many different sizes and can be contemporary or traditional in style. 
	Wreaths 
	The most popular funeral tribute, they can be sent by friends, acquaintances or family members as a sign of respect and eternal life – it is said that the evergreen wreath represents victory of the eternal spirit over death. It dates back to ancient Greece. 
	Letters tributes 
	Generally sent by close family members and often the main tribute, they can spell the name of the person who died. 
	Cross 
	Sent by the immediate family or very close friends. Floral 
	funeral crosses are often the main tribute and represent 
	extremely personal religious sentiments. 
	Posies, baskets and tied sheafs 
	These tributes are usually sent by friends, acquaintances or distant family members. They are a versatile option as they may be sent directly to the Funeral Director or as a gift to the bereaved family to their home address. 
	Special tributes
	Fond reflections of the deceased’s life, evoked through flowers, gestures ‘of remembrance and love, for example a golf bag, cricket bat, a dog or even a Guinness glass made with flowers. 
	Pillows and cushions 
	A symbol of comfort in ones last resting place. They may be crafted using a variety of different fresh flowers, pine cones, fruits, twigs, herbs and foliages to reflect the season or the personality of the deceased. 
	Generally all funeral tributes are sent directly to the Funeral Director. Sympathy flowers, such as table posies, baskets and bouquets, may also be sent to the home of the bereaved family 
	The Meaning Of Flowers 
	The Victorians were the first to associate meanings to flowers. Different flowers represent particular sentiments, for example: 
	Almond flowers - Hope Alstromeria - Devotion Aster - Symbol of love, contentment Bluebell - Forgive and forget Broom - Humility Campanula - Gratitude Carnation - Fascination, love Pink Carnation - Remembrance Chrysanthemums - Love (yellow: distain) Cosmos - Peaceful Daffodil - Chivalry Forget-me-nots - Enduring love (remember me forever) Freesia - Friendship Gerbera - Innocence Gardenia - Ecstasy, good luck Gentiana - Loveliness Gladiolus - Strength of character Heather - Solitude Hyacinth - Playfulness, si
	Almond flowers - Hope Alstromeria - Devotion Aster - Symbol of love, contentment Bluebell - Forgive and forget Broom - Humility Campanula - Gratitude Carnation - Fascination, love Pink Carnation - Remembrance Chrysanthemums - Love (yellow: distain) Cosmos - Peaceful Daffodil - Chivalry Forget-me-nots - Enduring love (remember me forever) Freesia - Friendship Gerbera - Innocence Gardenia - Ecstasy, good luck Gentiana - Loveliness Gladiolus - Strength of character Heather - Solitude Hyacinth - Playfulness, si
	Pansy - Loving thoughts Poppy - Eternal sleep Ranunculas - Radiant Rosemary - Remembrance Red rose - Eternal love Pink rose - Beauty and grace Yellow rose - Friendship White rose - Innocence Sage - Virtue Snowdrop - Hope Tulip - Declaration of love Zantedeschia (calla lily) - Magnificent beauty Zinnia - Thoughts of friends 
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	www.buryfinancialadviser.co.uk 
	www.buryfinancialadviser.co.uk 
	www.buryfinancialadviser.co.uk 
	www.buryfinancialadviser.co.uk 


	Bury Financial 
	Figure


	Making your money work for you 
	Making your money work for you 






	Advisers Ltd. 
	Advisers Ltd. 
	Independent Financial Advisers 
	Independent Financial Advisers 
	We are a well-established local family office, situated within Bury. We offer an experienced and sympathetic service tailored to your needs during this difficult time. 
	Helping you make sense of your loved ones investments, pensions and life assurance policies.
	Figure

	    Financial advice for surviving spouses and beneficiaries, never has this been more important than     now due to Pension legislation changes, 2014.    Financial advice on inheritance tax and possible ways to reduce the tax bill.    Ongoing investment advice to spouses and beneficiaries. 
	We offer an initial consultation which is free of charge and obligation, this can be at your home or our office. Please email or call using the details 
	provided. 
	provided. 

	Europa House, Barcroft Street, Bury, Lancashire, BL9 5BT Email: Tel. 0161 763 8711. 
	info@buryifa.co.uk 

	Not all areas of Tax Planning are regulated by the Financial Conduct Authority. Bury Financial Advisers Limited is an appointed representative of pi financial ltd, which is authorised and regulated by the Financial Conduct Authority. Bury Financial Advisers Limited is registered in England. Registered address Europa House, Barcroft Street, Bury BL9 5BT. Registration number 06777832. pi financial ltd is registered in England. Registered address Morfe House, Belle Vue Road, Shrewsbury, SY3 7LU Registration nu
	Sect
	Figure

	Figure
	Temperley Taylor LLP offer advice and assistance with all aspects of dealing with an estate, even those where no will has been left. We can also help you with your own legal matters. 
	For more information, or to book a no-obligation initial meeting, please ring us on 0161 643 2411 or email 
	nf@temperleytaylor.co.uk 

	Middleton • Durham House, Warwick Court, Park Road, Middleton, Manchester M24 1AE Heywood • Church Place, Hartley Street, Heywood OL10 1LT 
	Bereavement Support 
	Bereavement Support 

	How can you get help and support with bereavement? 
	There are many organisations that can help and support you following bereavement. Below is a list of some of them, which might be useful to you at this time. 
	British Organ Donor Society (BODY)
	British Organ Donor Society (BODY)
	A self-help and support group for families of organ donors and for those who have received organs.
	Tel: 01223 893636 or visit 
	http://body.orpheusweb.co.uk 

	The Compassionate Friends
	Gives support to parents whose children have died.
	Tel: 084 5123 2304 or visit 
	www.tcf.org.uk 

	MacMillan Cancer Support
	Offers support, helping with all the things that people affected by cancer want and need.
	Tel: 080 8808 0000 or visit 
	www.macmillan.org.uk  

	Cruse Bereavement Care 
	Provides a nationwide service of bereavement counselling, advice, information and social contact
	through its headquarters and more than 196 local branches, to anyone bereaved by death irrespective of age, race, religion, gender or sexual preference.
	Tel: 034 5123 2304 or visit 
	www.cruse.org.uk 

	Lullaby Trust
	For parents of a baby who has died suddenly and unexpectedly. There are leaflets and information for bereaved parents and health professionals.
	Tel: 080 8802 6868 (24hrs) or visit
	www.lullabytrust.org.uk 

	The Miscarriage Association
	Offers support and information on all aspects of pregnancyloss (miscarriage up to 24 weeks and ectopic pregnancy).
	Tel: 019 2420 0799 or visit 
	www.miscarriageassociation.org.uk 

	Road Peace 
	The UK’s national charity for road crash victims, provides support to those bereaved or injured in a road crash.
	Tel: 084 5450 0355 or visit 
	www.roadpeace.org 

	The Samaritans 
	For someone you can talk to who will give you support.
	There are over 180 branches that are open 24 hours
	a day.
	Tel: 084 5790 9090 or visit 
	www.samaritans.org 

	SSAFA Forces Help
	The national charity helping serving and ex-service men,women and their families in need. 
	Tel: 084 5241 7141 or visit 
	www.ssafa.org.uk 

	The Terrence Higgins Trust
	A charity providing practical support, help, counselling and advice for anyone with or concerned about AIDS or HIV infection. 
	Tel: 080 8802 1221 or visit 
	www.tht.org.uk 

	The Still-birth and Neonatal Death Society (SANDS)
	Offers support to parents bereaved through pregnancy loss, still-birth or neonatal death. 
	Tel: 020 7436 5881 or visit 
	www.uk-sands.org 

	The War Widows Association of Great Britain 
	Gives advice, help and support to all war widows anddependants.
	Tel: 084 5241 2189 or visit 
	www.warwidows.org.uk 


	Figure
	Wakes and Celebrations of Life at The Major 
	Cask ales and home cooked food in a relaxed and cosy atmosphere to help at your time of loss. 
	Bolton St, Ramsbottom, Bury BL0 9JA, UK Ł 01706 826777 
	Help us to help you... 
	Help us to help you... 

	This Bereavement Guide has been produced on behalf of Bury Council by LMG Ltd, with contributions from experienced bereavement specialists. At LMG Ltd we are dedicated to providing the best and most useful 
	information to bereaved persons, at this most difficult of times and, with 
	this in mind, we are always glad to receive your feedback. It would be appreciated if you could take a small amount of time to contact us on the postal address, email address or phone number below to pass on your comments. We are particularly interested to know if you found the information included useful and accurate, and if there are any features that you would consider worth including in future editions. The LMG Ltd Customer Services team look forward to hearing from you. 
	Customer Services DepartmentLMG Ltd, Norman House, Robson Way,Blackpool, Lancashire FY3 7PP 
	Customer Services DepartmentLMG Ltd, Norman House, Robson Way,Blackpool, Lancashire FY3 7PP 
	Figure


	0203 701 2805 • • 
	admin@lmg-ltd.co.uk 
	www.lmg-ltd.co.uk 
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	Family run tearooms “Gordon Ramsay winners” 
	Family run tearooms “Gordon Ramsay winners” 
	Family run tearooms “Gordon Ramsay winners” 
	We offer traditional home-cooked food and can offer hot and cold buffets or afternoon tea which are all produced from our family kitchen and bakery. 
	We have private rooms available or if you preferred outside catering can be arranged at a location ofyour choice. 

	Please contact us to discuss your requirements. 
	Please contact us to discuss your requirements. 
	The only choice for bespoke funeral stationery 
	Figure
	Tel: 0161 766 3385 
	E:Atrium House, 574 Manchester Road, Bury BL9 9SW 
	 mail@fullcircleprint.co.uk | www.fullcircleprint.co.uk 



	Tel: 01706 823584  
	Tel: 01706 823584  
	Tel: 01706 823584  
	info@parkfarmshopramsbottom.co.uk
	info@parkfarmshopramsbottom.co.uk
	www.parkfarmshopramsbottom.co.uk 


	Important Notes 
	Important Notes 
	Funeral Director: ..................................................... Tel: .......................................................................... Solicitor: ................................................................. Tel: .......................................................................... Venue of Wake: ....................................................... Tel: .......................................................................... Florist: ...........................................
	Other notes: ............................................................ 
	................................................................................. ................................................................................. ................................................................................. ................................................................................. ................................................................................. ................................................................................. 
	Figure
	the 
	the 
	Red Lion 


	M @RedLionBury 
	Set in the picturesque village of Hawkshaw located between Bury and Bolton the team at The Red Lion Hawkshaw have many years of experience in sympathetically attending to your requirements at this difficult time. We offer a selection of menus and refreshments from which to choose, from finger buffets to sit down meals. We can offer dining facilities for up to 60 guests. To see the full range of what we offer please visit our website Call: 01204 856600 
	www.redlionbury.co.uk 

	Figure
	If you wish to advertise your business inthe next edition of this brochure please call the LMG Ltd Sales Team on 0203 701 2805. 
	Figure

	Whilst every effort is made to ensure the accuracy of advertisements and editorial in this publication, neither LMG Ltd nor Bury Council canaccept responsibility for loss or damage caused directly or indirectly by the contents of this publication. The views expressed are not necessarily those of the publisher or editor. Whilst every care is taken with material submitted for publication, no liability for loss or damage can be acceptedby the publisher or its agents. 
	0203 701 2805 • 
	www.lmg-ltd.co.uk 

	................................................................................. 

	Figure
	The Register Office, Town Hall, Manchester Road, Bury BL9 0SW 0161 253 6026 • • registeroffice@bury.gov.uk 
	www.bury.gov.uk  
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